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Preface

1. Preface

1.1. Intended Audience
This document is intended for the following audience:
e  Customers

. Partners

1.2. Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3. Access to OFSS Support

https://support.us.oracle.com

1.4. Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
Reports Manual

Introduction provides brief information on the overall functionality covered in the Reports Manual

Chapters are dedicated to individual reports and its details, covered in the Reports Manual
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Preface

1.5. Related Information Sources

For more information on Oracle FLEXCUBE Core Banking Release11.5.0.0.0, refer to the
following documents:

e Oracle FLEXCUBE Core Banking Licensing Guide
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Customer Information Reports

2. Customer Information Reports

A report is a document that is illustrated with the help of information, and tailored to a given
situation and audience. The primary purpose of a report is to provide information. However,
reports may also include additional information, such as suggestions or conclusions that indicate
possible future actions which the report reader might take. Reports can be public or private.

Advice is generally a written proof of a service performed, funds transferred, or a payment that is
received or made. It can also be a recommendation that advises a customer about specific
investment asset allocations based on age and circumstances.

Oracle Flexcube supports report generation in PDF, HTML and Excel formats. Based on the
system configuration the reports can be generated in any of the above mentioned format.

Note 1: Reports can be generated by using the Report Request (Fast Path: 7775) option.
Reports can be viewed/printed using the Advice/Report Status Inquiry (Fast Path: 7778) option.
The above screens can be accessed by navigating through the following path: Transaction
Processing > Internal Transactions > Reports.

Note 2: Report Codes precede the Report Names. Unlike the User Manual where the Fast Path
preceding the Topic Title indicates the access for the screen, the Report Code is simply a unique
code for the report.

Reports are categorized under:
e Adhoc Reports
e Batch Reports
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Adhoc Reports

2.1. Adhoc Reports

Adhoc reports are generated on demand or on request. Reports and advices can be requested
from the Report Request screen. Adhoc reports can be viewed and generated using the teller
login or the system operator login.

List of Adhoc Reports:

e Customer Information Reports
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Customer Information Reports

2.1.1. Customer Information Reports

The customer information reports include those reports that are specific to the customers
basic information details, audit trail details, combined statements, etc.

List of Customer Information Reports:

e BA115 - Operating Instructions Not Captured

e BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT
e BA77D - Audit Trail Detail Report

e BATY7E - Audit Trail Exhaustive Report

e BA77H - Audit Trail Header Report

e CIl025 - Customer Dormant Status Report

e CI101 - CIF - CUSTOMER LIST

e CI112 - COMBINED STATEMENT OF ACCOUNTS
¢ CIl114 - Combined Statement Generation

e CI116 - MINOR CUSTOMER DETAILS REPORT

e BA77U - Audit Trail

e CI113 - Corporate Customer Replicate

e CI115 - SIGNATURES NOT CAPTURED

e CI125 - Family Members Position Report

e CI126 - CUSTOMER BLACKLIST HISTORY REPORT
e CI130 - Signature Audit Trall

e CI131 - Account Operating Instructions

e CI135 - Customer Id to Company Code

e CI136 - Customer Id Mailing Address

e CI137 - Customer Id Contact Details

e CI007 — Mobile Number and E-mail id Modifications
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BA115 - Operating Instructions Not Captured

BA115 - Operating Instructions Not Captured

The Account Operating Instruction Maintenance (Fast Path: CIM28) option facilitates the user
to maintain operating instructions for an account. This instruction will be displayed by the system
along with the customer signature during financial transaction processing. An audit trail report can
also be generated for addition / modification / deletion of account operating instructions.

This adhoc report enlists accounts for which maintenance of the operating instructions not done
till the process date. Each column of this report provides data about Account Number, Customer
ID, Name, Account Opening Date and Officer ID.

To generate the Operating Instructions Not Captured Report

1. Access the Report Request (Fast Path: 7775) screen.
2. Ensure that the Adhoc Reports button is selected.
3. Navigate through Customer Information > Customer Information > BA115 - Operating
Instructions Not Captured.
4. The system displays the BA115 - Operating Instructions Not Captured screen.
BALLS - Operating Instructions Mot Captured

|Waiued Service Charge: |

Generate I

By default, the Waived Service Charge check box is selected. Clear the check box if you
want to apply the service charge for the report.

Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

The system generates the Operating Instructions Not Captured Report. For reference,
a specimen of the report generated is given below:
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BA115 - Operating Instructions Not Captured

FLEXCUEBE
Bank @ 335 DEMD BANE COPERATING INSTRUCTICNS NOT CAPTURED Run Date: 01-Dec-2008
Branch : 9995 DENO Az Of :31-Dee-2007 Run Time : 04:02 PH
Op. Id : TPARAG Report No: Bil15/ 1
Aecount Nuwber Customer ID Name L/C Opening Date Officer ID
61000000242440 603888 HJOGAILOS 31-Dee-2007 TDEVGL1
1000000243440 603588 HIOGAILOS 31-Dec-2007 TDEVGL1
rx® - End of Renort Toe
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BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT

BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT

The bank can restrict a particular teller from accessing the details of particular customer or GL
account using the Restricted Accounts Maintenance (Fast Path: BAM10) option. For a
restricted account, the teller is not allowed to post any transaction, inquire, or maintain details.
The supervisory staff may generate an adhoc MIS to check the restrictions on the individual

users.

This adhoc report enlists the staff accounts which are restricted. Each column of this report
provides information on User ID, Account Number, Description and Process Date.

To generate the STAFF ACCOUNT RESTRICTION HISTORY REPORT

1. Access the Report Request (Fast Path: 7775) screen.
2. Ensure that the Adhoc Reports button is selected.
3. Navigate through Customer Information > Customer Information > BA706 - STAFF
ACCOUNT RESTRICTION HISTORY REPORT.
4. The system displays the BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT
screen.
BATDS - STAFF ACCOUNT RESTRICTICON HISTORY REPORT
WE;::ru:ser Ermployee ID (0 for all) | | |Waiued Service Charge: |

Generate I
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BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT

Field Description

Field Name Description

Enter User Employee ID (0 [Mandatory, Alphanumeric, 48]

for all) Type the user ID for which the staff account restriction report is
to be generated.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.

5. Enter the appropriate parameters in the BA706 - STAFF ACCOUNT RESTRICTION
HISTORY REPORT screen.

6. Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

8. The system generates the STAFF ACCOUNT RESTRICTION HISTORY REPORT. For
reference, a specimen of the report generated is given below:
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BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT

Bank * 335 DEMO BANK FLEXCUEBE Run Date : 10-Dec-2008

Branch : 9999 DEMO STAFF ACCOUNT RESTRICTION HISTORY REPORT Run Time : 08:11PH

Op. Id : TSANDEEP For: 31-Jan-2008 Report No: BAT06/ 1

User ID Account No Description Process Date

TRAGINI 70000000412440 TESTING PURPOSE 11/29/2008 2:54:43PH
70000000412440 TESTING PURPOSE 11/29/2008 2:57:17PH
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BA77D - Audit Trail Detail Report

BA77D - Audit Trail Detail Report

This report is generated to enable the branches to check the old and the new values of various
fields for a particular task performed by a teller, and authorised by a supervisor. This report gives
the full log of details like branch, date, time, user IDs, etc., so that branches can check for critical
changes performed in the system.

This is an audit trail detail report for a given control sequence number. Each column of the report
provides information on Originating Branch, Task ID, Posting Date, Transaction Date, Teller ID,
Authorizer ID, Customer ID, Account Number, Type, Field Name, Old Value and New Value.

To generate the Audit Trail Detail Report
1. Access the Report Request (Fast Path: 7775) screen.
2. Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > BA77D - Audit Trail
Detail Report.

4. The system displays the BA77D - Audit Trail Detail Report screen.

BAZFD - Audit Trail Detail Report
— Input Parameters
ctrSequenceMo-: | | Wajved Service Charge:

Generate |
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BA77D - Audit Trail Detail Report

Field Description

Field Name Description

ctrSequenceNo [Mandatory, Numeric, 22]

Type the valid control sequence number for which the report
needs to be generated.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.

Enter the appropriate parameters in the BA77D - Audit Trail Detail Report screen.
Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

© N o O

The system generates the Audit Trail Detail Report. For reference, a specimen of the
report generated is given below:
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BA77D - Audit Trail Detail Report

; FLEXCUBE
Bank - 25 Demo Bank Audit Trail Detail Repﬂn Run E!ate : 02-Jun-2008
Branch: 9g9gg Demo RunTime: 07:01 PM
Op.ld: SANOOP For 15-Jan-2008 Report Mo: BAYTTDS 1
Originating Branch: 99949 TaskID: Float Configuration Fosting Date: 15-12-2007 Txn Date: 16-05-2008 10:10:40
Teller 1D TODEEPAK Authorizer ID: SDEEPAK Customer 1D Account MNo:
Type Field Mame Old Value Mew Value
Key
METWORIK_FLOAT _DAYS
COD_CLG_TYFE Z 0
COD_DEST_CIRCLE_ID 25 ALl
COD_DEST_ZONE_ID ALL
COD_ENTITY_VWFPD
COD_MNETWORK_ID RTGSCO
COD_ORIG_CIRCLE_ID ALL
COD_ORIG_ZONE_ID ALL
COD_PAYMENT_TxM OP_RTGSC
COD_PAYMENT_TYPE 360 oF
COD_REMIT_CCY
CTPARTY_FLOAT_DAYS o
CUST_FLOAT_DAYS o
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BA77E - Audit Trail Exhaustive Report

BA77E - Audit Trail Exhaustive Report

Current banking scenario calls for very strict control and vigilance in terms of access to the
system. It is imperative for a bank to ensure that access to various modules / transactions in
FLEXCUBE Retail are well controlled. To facilitate this control an Audit trail can be maintained
for any task accessed by the user. Similarly the bank can view the trail of both financial and non-
financial transactions performed on FLEXCUBE.

Each column of the report provides information on Originating Branch, Task ID, Posting Date,
Transaction Date, Teller ID, Authoriser ID, Customer ID, Account Number, and all the actions. In
addition, the Type, Field Name, Old Value and New Values are also provided.

To generate the Audit Trail Exhaustive Report

1.
2.
3.

Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.
Navigate through Customer Information > Customer Information > BA77E - Audit Trail
Exhaustive Report.
The system displays the BA77E - Audit Trail Exhaustive Report screen.
BATTE - Audit Trail Exhaustive Report

_ Input Parameters

Fram Date[DDYMMAYYT]- IWaiued Service Charge: ‘

Ta Date[DDS MM Y] -2
Cod Task

Bracnh Mumber:
Authaorizer 1D

Teller ID:

Action:

Accountio:

CustornerID:

Generate |
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Field Description

Field Name

BA77E - Audit Trail Exhaustive Report

Description

From Date[DD/MM/YYYY]

To Date[DD/MM/YYYY]

Cod Task

Branch Number

Authorizer ID

Teller ID

Action

Account No

Customer

Waived Service Charge

© N o o

[Mandatory, dd/mm/yyyy]
Type the valid start date for the report.

This date should not be greater than To Date.

[Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

[Mandatory, Alphanumeric, Five]

Type the valid task code.

Task Codes are the various actions/activities performed by the
tellers.

[Mandatory, Numeric, Five]

Type the valid code of the branch for which the report needs to
be generated.

[Mandatory, Alphanumeric, 36]

Type the unique identification number of the supervisor who
has authorized the transaction performed by the teller.
[Mandatory, Alphanumeric, 36]

Type the unique identification number of the teller who has
performed the transaction.

[Mandatory, Alphanumeric, One]

Type the valid action to be performed.

Action performed on various tasks are addition, deletion, etc.

[Mandatory, Alphanumeric, 16]

Type the valid account number of the customer for which you
want to generate the report.

[Mandatory, Numeric, 16]

Type the valid ID of the customer.

This ID is used for searching and tracking the customer in the
system.

[Optional, Check Box]

Select the check box to waive the service charge.

Enter the appropriate parameters in the BA77E - Audit Trail Exhaustive Report screen.
Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

The system generates the Audit Trail Exhaustive Report. For reference, a specimen of

the report generated is given below:
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BATTE - Audit Trail Exhaustive Report

Bank @ 33§ DEM) BANK

FLEXCUBE

Run Date :17-Apr=2007

Branch ; 999 Audit Trall Exhaustive report
0p. 1 & SRANDAN e o Run Time :11;41 A
For:  15-2an-2008 Report No:BATTTE/L
originating Branchi999  Tagk 10:AcCount Master posting Date: 15<01-2008  Tn Date: 16-04-2007 16:45:16
Teller 10; TRANJAN Authori2er 10:SRANIAN Customer ID: 800063 Account No:09997150000010
action: Al
Type  Field Name 01d value New Value
Yoy  CODACCTO = 0907150000010
BAL_ACCT_MIN_REGD 0 350
DAT_NEXT_RETRY (L= JaN-00

16
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BA77H - Audit Trail Header Report

BA77H - Audit Trail Header Report

Current banking scenario calls for very strict control and vigilance in terms of access to the
system. It is imperative for a bank to ensure that access to various modules in FLEXCUBE Retail
is well controlled. To facilitate this control an Audit trail can be maintained for any task accessed
by the user. A log is then recorded and can be accessed by the bank at any future date. The
various other Audit Trail report available are Audit Trail Detail Report, Audit Trail Exhaustive
Report, etc.

Each column of the report provides information on Originating Branch, Task ID, From Date, To
Date, Teller ID, Authorizer ID, Account Number, Customer Id and all the actions. In addition
Branch Code, Task ID, Posting Date, Teller ID, Authorizer ID, Action Taken, Transaction Date,
Account Number and Customer ID are also provided.

To generate the Audit Trail Header Report
1. Access the Report Request (Fast Path: 7775) screen.
2. Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > BA77H - Audit Trail
Header Report.

4. The system displays the BA77H - Audit Trail Header Report screen.

BAZ7H - Audit Trail Header Report

_ Input Parameters

Frar Date[DDYMMSYYT]-t

IWaiued Service Charge:! ‘

Ta Date[DDS MM Y] -2
Cod Task

Bracnh Murnber:
Authaorizer 1D

Teller ID:

Action:

Accountio:

CustornerID:

Generate |
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Field Description

Field Name

BA77H - Audit Trail Header Report

Description

From Date[DD/MM/YYYY]

To Date[DD/MM/YYYY]

Cod Task

Branch Number

Authorizer ID

Teller ID

Action

Account No

Customer

Waived Service Charge

© N o o

[Mandatory, dd/mm/yyyy]
Type the valid start date for the report.

This date should not be greater than To Date.

[Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

[Mandatory, Alphanumeric, Five]

Type the valid task code.

Task Codes are the various actions/activities performed by the
tellers.

[Mandatory, Numeric, Five]

Type the valid code of the branch for which the report needs to
be generated.

[Mandatory, Alphanumeric, 36]

Type the unique identification number of the supervisor who
has authorized the transaction performed by the teller.
[Mandatory, Alphanumeric, 36]

Type the unique identification number of the teller who has
performed the transaction.

[Mandatory, Alphanumeric, One]

Type the valid Action.

Action performed on various tasks are addition, deletion, etc.

[Mandatory, Alphanumeric, 16]

Type the valid account number of the customer for which you
want to generate the report.

[Mandatory, Numeric, 16]

Type the valid ID of the customer.

This ID is used for searching and tracking the customer in the
system.

[Optional, Check Box]

Select the check box to waive the service charge.

Enter the appropriate parameters in the BA77H - Audit Trail Header Report screen.
Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

The system generates the Audit Trail Header Report. For reference, a specimen of the

report generated is given below:
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BA77H - Audit Trail Header Report

Bank : 335  DEMO BANK ELEMCLUBE
Branch : 689 DEMD Audit Trail Header Report Run Date : 10-May-2007
op, Id : SRAJAT Run Time :00:46 &M
For:  01-Jun-2008 RepOrt NOiBAT7TH/L
originating Branch: 999 Task 1D:
From Date: 01-06-2007 TO Date: 01-06-2008
Teller ID: SRAJAT authorizer ID:
customer 10: Account NO:
action: &l
Branch Task 10 Posting Date Teller ID Authorizer ID  Action  Txn Date ACCOUNT NO customar ID
939 CHOB7  31-01-2008 SRAJAT SRAJAT 21-04-2007 15:12:2
999 LhM10 15-02-2008  SRAJAT 24-04-2007 11:539:1
499 LNMI0  15-02-2008  SRAJAT 24-04-2007 11:59:4
999 LMM10  15-02-2008  SRAJAT 24-04-2007 12:16:5
999 CHOG7 31-00-2008  SRAJAT SRAJAT 21-04-2007 15:15:0
999 SCMOL 31-01-2008  SRAJAT 21-04-2007 15:59:2
999 ScM01  31-01-2008  SRAJAT 21-04-2007 16:05:3
990 TO031  31-01-2008  SRAJAT Inquiry 21-04-2007 16:26:4 099902300004 58 604818
099 TOMOL 31-01-2008  SRAJAT SSURESH Inquiry 21-04-2007 16:37:2
999 T0031  31-01-2008  SRAJAT Inquiry 21-04-2007 16:53:0 (9991510001352 602614
999 BAM30  31-01-2008 SRAJAT SSURESH Inquiry 21-04-2007 17:08:5
19 ORACLE




Cl025 - Customer Dormant Status Report

Cl025 - Customer Dormant Status Report

The accounts which remain without any customer initiated transaction for a stipulated period of
time (which can be parameterized) enter into dormancy. Dormant accounts are monitored by the
bank/branch to alert the customer to initiate transactions sans which, unclaimed funds may be
transferred to the Central bank/Government /Unclaimed GL. A dormant account is activated
subsequent to any customer initiated transaction.

This is a report of customer dormant status generated at the end of day. Grouped by customer
ID, each column of this report consists of Dormancy Date, Teller ID, Authorizer ID, Customer
Name, Customer Status, Product, Account Number, Account Title, Account Open Date, Balance,
Last Transaction Date, Officer ID and Account Status.

To generate the Customer Dormant Status Report
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CIl025 - Customer
Dormant Status Report.

4. The system displays the Cl025 - Customer Dormant Status Report screen.

C1025 - Sustarmner Dormant Status Report

— Input
Enter From Date |Waiued Service Charge: |

Enter To Drate

Generate I
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Cl1025 - Customer Dormant Status Report

Field Description

Field Name Description

Enter From Date [Mandatory, dd/mm/yyyy]
Type the valid start date for the report.
This date should not be greater than To Date.

Enter To Date [Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.

5. Enter the appropriate parameters in the Cl025 - Customer Dormant Status Report
screen.

6. Click the Generate button.

7. The system displays the message “Report Request Submitted”. Click the OK button.

8. The system generates the Customer Dormant Status Report. For reference, a specimen
of the report generated is given below:
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Cl025 - Customer Dormant Status Report

Bank 337 DEMO BANK FLEXCUBE Run Date : 26-May=2007
Branch : 999 OEMO Customer Dormant Status Report Run Time : 06:52 MM

0p. It @ SYSOPER For: 30-Jun-2008 Report No: CI023 /1
Customer 10 bormancy Date: Teller

Customer Name Customer Status Auth Id:

Product ACCount No  Account Title Acct Open Date Balince  Last Txn officer 1d Account Status

““¢ no data for this Reporr ***
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CI101 - CIF - CUSTOMER LIST

Cl101 - CIF - CUSTOMER LIST

A customer ID is a unique identification number generated by the system, after customer addition
is completed successfully. A customer IC along with customer type is a unique method of
customer identification across the bank (covering all branches). Based on the combination, the
system can identify the customer as an existing customer, even when the customer opens a new
account in another branch. A social security number, passport number, birth certificate, or
corporate registration can be used as a customer IC. Using the option IC Number - Short Name
Change (Fast Path: - 7101) the customer IC can be changed.

This is a report of customers list with some basic details. Each column of the report provides
information on Customer ID, Full Name, Mailing Address, Old IC, and New IC.

To generate the CIF - CUSTOMER LIST REPORT
1. Access the Report Request (Fast Path: 7775) screen.
2. Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI101 - CIF -
CUSTOMER LIST.

4. The system displays the CI1101 - CIF - CUSTOMER LIST screen.

CI101 - CIF - CUSTOMER LIST
— Input Parameters
Entar Branch Waived Service Charge:

Generate |

23 ORACLE



CI101 - CIF - CUSTOMER LIST

Field Description

Field Name Description

Enter Branch [Mandatory, Numeric, Five]

Type a valid code of the branch for which the report needs to be
generated.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.

Enter the appropriate parameters in the CI101 - CIF - CUSTOMER LIST screen.
Click the Generate button.

The system displays the message “Report Request Submitted”.

Click the OK button.

The system generates the CIF - CUSTOMER LIST REPORT.

© ® N o O

To view and print the CIF - CUSTOMER LIST REPORT
1. Access the Advice/Report Status Enquiry (Fast Path: 7778) screen.
2. Select the check box corresponding to CI101 - CIF - CUSTOMER LIST.
3. Click the View button to view the report.
4. The system displays the CIF - CUSTOMER LIST REPORT screen.
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CI101 - CIF - CUSTOMER LIST

Bank : 245 Bank Danamaon FLEXCLIBE
Branch ; 9999 Head Office CUSTOMER LIST FunTime: 11:57aM2002
Qp.ld; USERTESTOY Faor, 21-Jan-2008 FeportMo:  CHO010A
Customer Id Full Mame Mailing Address old |G Mew 1
BO0001 AKE O MAK] PLULSAME COMMERCIAL COMPLEX SAMDAE5S
JAKARTA
Jakarta
JAKARTA Jakarta
PIrM CODE 10010
BO0002 AAKTEA QLD RD 1234567309
Bandung
BARDA ACEH
FIr CODE 9874445
BO00O03 ABHISHEK AGARVYAL ADDR1 TESTJAZKI
ADDRZ
ADDR3
MLIMBAI
MAHARASHTRA

FiM CODE 400101

=*End of Report
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CI101 - CIF - CUSTOMER LIST

5. On the File menu, click Print.
6. The system displays the Print dialog box.

7. Select the appropriate parameters and click the OK button.
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Cl112 - COMBINED STATEMENT OF ACCOUNTS

Cl112 - COMBINED STATEMENT OF ACCOUNTS

FLEXCUBE provides for a combined statement of customer accounts using the Combined
Statement Plan (Fast Path: CI162) option. This option enables the bank to maintain instructions
for providing a single statement to customers who own multiple accounts. Inclusion of an account
in the combined statement can be done in summary as well as detailed mode. However an
account cannot be included in more than one statement plan in the same mode.

This is a report of combined statement of accounts generated for the given date. This report
provides information on Customer ID, National ID, Customer Short Name, Product Name,
Account Number, Account Holders/ Relationship, Branch, Annual Percentage Yield Earned,
Interest Earned, APYE" Calculated From Date, APYE Calculated To Date, Opening Balance,
Account Title and Account Description. This report also provides information about Transaction
Date, Transaction narration, Transaction Literal, Debit amount, Credit amount, Balance, Personal
Credit Line, Currency, Product Name, Account Number and Balance. This report includes credit
line details also.

To generate the COMBINED STATEMENT OF ACCOUNTS Report
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI112 - COMBINED
STATEMENT OF ACCOUNTS.

4. The system displays the CI112 - COMBINED STATEMENT OF ACCOUNTS screen.

CI112 - COMBINED STATEMENT OF ACCOUNTS

Waived Service Charge:

Generate |

l(Annual Percentage Yield Earned: The formula for APYE : 100 [(1 + Interest/Principal) 365/Days
in term) — 1] The Days in Term figure is governed by the Accrual Basis)
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Cl112 - COMBINED STATEMENT OF ACCOUNTS

By default, the Waived Service Charge check box is selected. Clear the check box if you
want to apply the service charge for the report.

Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

The system generates the COMBINED STATEMENT OF ACCOUNTS Report. For
reference, a specimen of the report generated is given below:
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CI112 - COMBINED STATEMENT OF ACCOUNTS

FINANCIAL SERVICES INC
CONBIMED STATEMENT OF ACCOUNTS
From : 11/1/2009 To @ 11/30/2008

Bank 13350 Demo Bank
Branch :999 Demo

Op. Id :TBALAJI

Page Ho L |
Short Mame : ParkerJuliya
Cuscomer ID - GO0462 Hacional ID : 056--4-2-6546
Product Hame : IRA Statement Savings Currency : USD
hccount : 85303 100000035 Branch : 983
Account Holders / @
Relationahip
Annusl Percencage Tield Earned (APYE) z.02 Intecest Eacned 1.84
APYE Caleoularted From 11/1/2009 Ta 11,30/ 2009
Opening Balance t 1,119.90 Aocount Ticle : Packerduliya hocount Description t
Txn.Dace Tranaaccion Literal Debic Credit Balance FPersonal Credic Line
mmmmmmmeae mmsssssssssssssssssssssssss (Balance in ume]ss-=oo mmmmssemme—ae
SUHHARY
Opening Balance 0 Debic{a) 1 Credit (=) Clo=ing Balance
0.00 1.84 1,121.74

Jummary Secrion

Currency Product Hame heoount Hunber Balance
30=Now=-200% Credit Inceces- CInN
t Capitmlised
UEDr IRA Stacemsnt Savings D9903 10000003 5
Amount Credit Line 0.00 Credit Line in U=es o.00 Credit Line Availabl o.o0
Finance Charge 0.00 Your Einimus Payment O 0.00 iz dus by
The Dmily Periodic 0.00 %
Rate ia
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Cl114 - Combined Statement Generation

Cl114 - Combined Statement Generation

Oracle FLEXCUBE provides a combined statement of customer accounts using the Combined
Statement Plan (Fast Path: CI162) option. This option enables the bank to maintain the
instructions for providing a single statement to customers who own multiple accounts. Inclusion of
an account in the combined statement can be done in summary as well as in detailed mode.

This is an adhoc combined statement of accounts for a customer generated for a particular
period. This report is grouped product wise. This report gives information about Customer Name,
Customer Address, National ID, Product Name, Account Number, Account Holders/ Relationship,
Opening Balance, Branch ID, Currency, Transaction Date, Transaction Description, Transaction
Literal, Debit Reference Amount, Credit Amount and Balance.

To generate the Combined Statement Generation Report
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI114 - Combined
Statement Generation.

4. The system displays the Cl114 - Combined Statement Generation screen.

CI114 - Combined Statement Generation

Input Parameters _
Enter the CuSTomer Id Waived Service Charge:

Enter the Plan Code
Enter the From Date

Enter the To Date

Generate |
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Cl114 - Combined Statement Generation

Field Description

Field Name Description

Enter the Customer Id [Mandatory, Numeric, 10]

Type the customer ID for whom the combined statement
generation report needs to be generated.

This ID is used for searching and tracking the customer in

the system.

Enter the Plan Code [Mandatory, Numeric, 12]
Type the valid plan code for which the report needs to be
viewed.

Enter the From Date [Mandatory, mm/dd/yyyy]

Type the valid start date for the report.
This date should not be greater than To Date.

Enter the To Date [Mandatory, mm/dd/yyyy]
Type the valid To Date.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.
5. Enter the appropriate parameters in the Cl114 - Combined Statement Generation
screen.
6. Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

The system generates the Combined Statement Generation Report. For reference, a
specimen of the report generated is given below:
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Cl114 - Combined Statement Generation

COMBINED STATEHMENT O0OF ACCOUNTS

From : 3IL1-Dec—Z007 To LOo-Apr—Z2008
Page Mo E

John Scamly

Z04—ALIGC TOWER Nacional Ik : 1LZIZ4SST7TSS30

L i o

L

L

e

40005

Product Nanoe : PSS SAVING ACCOUNT Currency : WSDH

Accouant z QDOOoODOOOZZS4 B scacks z S93953 DEMO

Account Holders - 3

Felatcionship

Opening Ealancs = o.oo

ke Sl bt St e ot St Rt S e s S i et o e it - et e e s e et g . e U g 4 e ey e i . e - et o - St s S i S L Sy el et St g - ik b =

Taxm . Trassomct iocrm Licteral Peferaence Credic BEalance

DL ~Dac—Z007 BAF - o BrE

e -May-Z008 DISEURSEEMENT T-— LD Z00_ 000_ 00 200 . 000 OO0
D CASA_ 00000003042

B—May—-2008 =C_ FMD MO __ATIES— LD L5000 199 S50 G0
OBRT
D-May—-Z008 CREDTIT ITHNTERES— CIN =F8_Z22 159 88822

T CAPITALTEED

Lo-May—-Z00S TAM DEDUCTED TAM TG 199 sad. 58

1o-May—Z008 TAXZ DEDTICTED TA F.E64 1= S7Z2._ 54

1Z—May—2008 MISCELLAMNEOUWS — MSD Loo. o0 155 TP2_.99
CUSTOMER DEEILIT

1z -HMawy-2008 CREEDIT IMTERES— cCIN TZE_. =1 200 493 _ Z 5
T CAPITALISED

1Z—May—Z2008 ThAX DEDUCTHED L4 ZE ZO0 _ 492 25

LZ—May—Z00S TAXE DEDUICTHED Las. e Z00 . 492 25

4 Debici{sl
ZEe5. 8
DEPOSTTO BISHIS BERJANGCER HURD
[el=lulalslnlubet=Ju el

Z Credici{s)
=200 ,.7s4. 53

Opening Balances
o. oo

Closing Falamnce
Z0049%. 25

Product Name

oo oo

Account Holdears J
e lacionshin

EUR

Carrarmoy =
= 9999 DEMOD

=2

Primcipal Marurity Date
Certificate NHo.

Maturity Walue
Talue Date Tarm Thadis s

- B E= o T REa Ta 13 . 00 5. L0833 OS5/ Z0/2008

D2 Z0L 2008 sl il 2 Momth= EODDD0 wmbits of EOR _0l1 each

Bummary Zecciorn

Char senmcy Froduace MHeame Bcouant  MEuamiber Balance
INER PCES SAVWINMNG ACCOLRNT DoOOOODOOOEZ3949 Z00 493 _Z 5
INER PCES SAVING ACCONT NoOoOoOoOOOoZ1Es4F (= Pign ln ]
INER FPGS® CURRENT ACCOUNT Lalalalalululab-E-fab -] = P a T}
ETE DEPOSITO BISHNIS EEBRJANGCELA EURD CODODOOIS034 5, 00000
INER TERM LOAN AMAR OOO0OO0OOZS04 o. o0
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CI116 - MINOR CUSTOMER DETAILS REPORT

CI116 - MINOR CUSTOMER DETAILS REPORT

Branches open CASA account for minor customers which are monitored by the bank for
permissible transactions/movements. Customer documentation standards differ for a minor
account as compared to a regular (major) account. Further, there are restrictions to certain
classes of transactions in the minor accounts as per the bank level parameters set. This report
provides details of minor customers for audit and control purpose.

This is a report of minor customer details. This report can be generated as per requirement on an
adhoc basis. Each column of this report provides details on Customer ID, Customer Full Name,
Date of Birth and Date of Majority.

To generate the MINOR CUSTOMER DETAILS REPORT
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI116 - MINOR
CUSTOMER DETAILS REPORT.

4. The system displays the CI116 - MINOR CUSTOMER DETAILS REPORT screen.

CIlle - MINOR CUSTOMER DETAILS REPORT

— Input Parameters

Maturity Or Restriction : | Waived Service Charge:

Enter Mo ©f Days To Attain Age ! |

Enter the branch: |

Generate |
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CI116 - MINOR CUSTOMER DETAILS REPORT

Field Description

Field Name Description

Maturity Or Restriction [Mandatory, Alphanumeric, One]
Type the valid maturity or restriction option.
The options are:-
e M - Maturity
¢ R - Restriction.

Enter No Of Days To Attain [Mandatory, Numeric, Four]

Age Type the number of days to attain maturity.

Enter the branch [Mandatory, Numeric, Five]
Type the valid code of the branch for which the report needs to
be generated.
Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.
5. Enter the appropriate parameters in the CI1116 - MINOR CUSTOMER DETAILS REPORT
screen.
6. Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

The system generates the MINOR CUSTOMER DETAILS REPORT. For reference, a
specimen of the report generated is given below:
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CI116 - MINOR CUSTOMER DETAILS REPORT

Bramch : 9595 DEmO Run Tine : /3L P
Op. Id : TSANDEEFP MINOR CUSTOMER DETAILS REPORT  panort No: CI-116/1
CUST ID CUSTOMER FULL NAME DATE OF BIRTH DATE OF MAJORITY

604854 w/o DANSKE BANK LIETUVOS FILIALAS 0i-Jan-1999 01-Jan-2017
603997 Mr SENTHIL S SS 10-Sep-1990 10-Sep-2008
604574 Mr HITESH PALALI 11-Feb-1995 11-Feb-2013
603957 Hr HMINOR CUST 12-Dec-2005 12-Dec-2023
604004 M/S ANITA M RAO 01-Nov-2000 01-Nov-2018
604013 Dr GANESH 5 LAL 13-Nov-2007 13-Nov-2025

**% Fnd of Report *=¥
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BA77U - Audit Trail

BA77U - Audit Trail

Many non — financial transactions, like SI maintenance or lien marking requires authorization and
are effective only on due authorization. This report is an audit trail of all unauthorized non-
financial transactions.

This report provides information on Originating Branch code, From Date, To Date, Teller ID,
Branch, Task ID, Posting Date, Action and Transaction date.

To generate the Audit Trail report
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > BA77U - Audit
Trail.

4. The system displays the BA77U - Audit Trail screen.

BATTU - Audit Trail

Input Parameters
Branch Caode (0 far all) : |Waiued Service Charge: |

User ID:
Fram Date[DD/MMYY]

To Date[DO/MMAT T

Generate I
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Field Description

Field Name

BA77U - Audit Trail

Description

Branch Code

User ID

From Date [DD/MM/YYYY]

To Date [DD/MM/YYYY]

Waived Service Charge

© N o o

[Mandatory, Numeric, Five]

Type the valid code of the branch for which the report needs to
be generated.

[Mandatory, Alphanumeric, 12]

Type the login ID of the person who has performed the
transaction.

[Mandatory, dd/mm/yyyy]

Type the valid start date for the report.

This date should not be greater than To Date.

[Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

[Optional, Check Box]
Select the check box to waive the service charge.

Enter the appropriate parameters in the BA77U - Audit Trail screen.
Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

The system generates the Audit Trail Report. For reference, a specimen of the report

generated is given below:
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BA77U - Audit Trail

EBank : DEMO EANE FLEXCUEE Purnn Date - 1ES1572003
Branch - DEMO Audit Trail for Thauthorised Non-—fin Txn Report Purn Time : 1Z2:0Z PM
Op. Id : TSANGAMESH For: 3l1-Mar-z003 Report MNo: BAT?TS 1
Originating branch Code : 299359
From Date: Olsz0/z00% To Date: alsz0/2008
Teller I : TSANGAMESH
Eranch Task Id Posting Date Teller ID Action Txn Date
99949 CIM1:= Z9/01 /2008 182320 TSANGAMESH add 0412720029
S935 CHMZ1 Z2/701F7Z008 18D 30 TSANGAMESH modify O7/1Z72Z005
Q999 CIM=zSE 14,01 /20028 12:30 TSANGAMESH add E&S11l 2009
S935 CHMZ7 FOFLEFZQQT 18D 30 TSANGAMESH modify 1371172005
Q999 CHMZ=77 I0SLELSEZOO07 1830 TSANGAMESH add 19251172009
2935 CHMZ7 FI0F1EFZDDT 18- 30 TSANGAMESH modify 1371172005
Q999 CHM=4 I0SLELSEZOO07 1830 TSANGAMESH deletead 2411 2009
99949 BAMS1 IOLS1LELSZOO07 1830 TSANGAMESH deletead 241172002
Q999 CHMZ1 9012008 1830 TSANGAMESH modi fi a7 122009
99949 CHM=Z1 Z9/01 /2008 182320 TSANGAMESH modi £37 07 1z720029
9933 CHMZ1 Z2/015z0082 12:320 TESANGAMESH modify O07/1zZ/720089
99949 CHM=Z1 Z9/01 /2008 182320 TSANGAMESH 07 1z720029
*** End of Beport ***
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CI105 - CUSTOMER WITHOUT ACCOUNTS

CI105 - CUSTOMER WITHOUT ACCOUNTS

A customer ID is created at the onset of any customer relations at the bank. Customers of various
class (Resident/Non-resident, Corporate/individual) subsequently open accounts in various
product categories like TD, CASA, Loans, etc. by linking the unique customer ID created.
However there may be a set of customers created, for whom the account linking is yet to be
completed or links to all the existing accounts have expired. This report lists details of such
customers.

This is a list of customers for whom no accounts are opened/maintained for the given period. This
report is generated in adhoc mode and each column of this report provides data on Customer ID,
Date, Customer Type, National ID and Customer Full Name.

To generate the CUSTOMER WITHOUT ACCOUNTS REPORT
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI105 -
CUSTOMER WITHOUT ACCOUNTS.

4. The system displays the C1105 - CUSTOMER WITHOUT ACCOUNTS screen.

CI105 - CUSTOMER WITHOUT ACCOUNTS

Input Parameters

From D ate[ D07 MR ] waived Service Charge: |

Ta Date[DOMMATY]

Branch Code

Generate I
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Field Description

Field Name

CI105 - CUSTOMER WITHOUT ACCOUNTS

Description

From Date[DD/MM/YYYY]

To Date[DD/MM/YYYY]

Branch Code

Waived Service Charge

[Mandatory, dd/mm/yyyy]
Type the valid start date for the report.

This date should not be greater than To Date.

[Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

[Mandatory, Numeric, Five]

Type the valid code of the branch for which the report needs to
be generated.

[Optional, Check Box]

Select the check box to waive the service charge.

5. Enter the appropriate parameters in the CI105 - CUSTOMER WITHOUT ACCOUNTS

REPORT screen.

6. Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

8. The system generates the CUSTOMER WITHOUT ACCOUNTS REPORT. For reference,
a specimen of the report generated is given below:
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CI105 - CUSTOMER WITHOUT ACCOUNTS

Bank 335 DEMO BANKE FLEZCUEE Fun Date : 28-DEC-2009
Eranch : 0999 DEMO BRLNCH UNNAINTALINED CUSTOMERZ REPCRT Bun Time : 10:44
Op. Id : TRAHUL FROM: 31-DEC-zZ007 TO: Z9-APR-Z008 Feport No: CIlDSK[page_nu]
Custower ID Date customwer Type MNational ID Customwer Full Hame

606247 15/01/2008 INDIVIDIAL §989898 NINAD JINGLRE

606249 15/01/2008 CORPORATE aooooiz BHARATI

B0BZ62 15/01/2008 INDIVIDUAL E06070 JLTEZH EASHITL

B0BZE3 15/01/2008 INDIVIDITAL TESTESE VARUN PUNJLEI

606274 15/01/2008 INDIVIDIAL HINORRRE JSDFJF JEHDJEFH JEHDJEFH

606277 15/01/2008 INDIVIDIUAL FLRFTR TEYRETT RTRET RTER

606282 15/01/2008 INDIVIDUAL CHILDQ DJFNHDJEFH JEHJEFHIK JEHDFJEH
606285 15/01/2008 INDIVIDUAL- TD3 LR3PE451 HDFC BROKING

606300 15/01/2008 INDIVIDUAL- TD3 TESTCASEG4SHMINCER TEST CASE 6.49 MINOR

ele301 15/01/2008 INDIVIDUAL- TD3 TESTCASE TEST CASE 6,49 MAJOR

606309 15/01/2008 HII TESTHRCLZE TEST MR CALZE

606310 15/01/2008 HNI TESTHR1 TEST CL3E NE1

606311 15/01/2008 HNI TESTHNE3 TEZT CL3E NR3

631z 15/01/2008 HNI TESTHR4 TEST CAL3E NE4

606317 15/01/2008 INDIVIDUAL TEETE34 HIGHIGHIG GHIGHJIG GHJIGHJ

605547 29/0z/z008 INDIVIDITAL RTRTRT DSFF SDFD3F DFSDF

605545 29/02/2008 INDIVIDUTAL REWREW GRGE RTRT RTR3TR

#%% End of Report #%%

41 ORACLE



CI113 - Corporate Customer Replicate

Cl113 - Corporate Customer Replicate

While opening the customer’s accounts, branches enter various basic information like name,
address, date of birth, etc. In addition to the basic customer details, branches also decide
whether the customer details have to be replicated to FLEXCUBE Corporate module, which
would allow the central liability tracking. The central liability (CL) tracking is done in FLEXCUBE
Corporate.

Each column of the report provides information on Customer Id, Date Open, Customer Type,
Customer Name, Nationality Id, Replicate, and Class Type.

To generate the Corporate Customer Replicate Report

1. Access the Report Request (Fast Path: 7775) screen.

2. Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI113 - Corporate

Customer Replicate.

4. The system displays the CI113 - Corporate Customer Replicate screen.
CI113 - Corporate Customer Replicate

Input Parameters
Enter the Starting date Waived Service =
[DD /MmN ] Charge: J
Enter the End date
[DD /MM Y]

Generate I

Field Description

Field Name Description

Enter the Starting date [Mandatory, dd/mm/yyyy]

[DD/MM/YYYY]

The start date for the report.

Type a valid start date. This date should not be greater than
End Date.
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CI113 - Corporate Customer Replicate

Field Name Description
Enter the End date [Mandatory, dd/mm/yyyy]
[DD/MM/YYYY]

The end date for the report. Type a valid End Date.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.

Enter the appropriate parameters in the CI113 - Corporate Customer Replicate screen.
Click the Generate button.

The System displays the message “Report Request Submitted”.

Click the OK button.

The system generates the Corporate Customer Replicate Report.

© ©® N o O

To view and print the Corporate Customer Replicate Report

1. Access the Advice/Report Status Enquiry (Fast Path: 7778) screen.

2. Select the check box corresponding to CI113 - Corporate Customer Replicate.
3. Click the View button to view the report.
4.

The system displays the Corporate Customer Replicate Report screen.
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CI113 - Corporate Customer Replicate

[Bark @ 335  DEMO BANK FLEXCUBE Run Date @  2d4-May-2007
[Branch : 999 Head office CORFORATE CUSTOMER REPLICATE Run Time : 06:43 PM
op. Id ;  TMYTHILISED Report No: CIL13/
| For: 15-Feb-2008
(Customer Id. CAtE Open CUST Type CuSTOmEr Name nationality 1d. replicate class Type
|BO007E 15-Dec-2007 * umesh M Mandrekar UMESH 1
G004 15-Dec-2007 1 virendra M Sehwag VIRU 1
(600085 15-pec-2007 1 umesh M Mandrekar UMESH 1
| BO00S0 15-Dec-2007 1 Fathima Mohamod Isha ot 1
(600081 15-Dec-2007 I Subodh B Pathak SUBODH I
600082 15-pec-2007 1 Glen X Mcgrath GLEN I
600083 15-0ec-2007 I steve E waugh STEVE 1
(600091 15-pec=2007 1 Huhamod abdul Rakenan b 1
BO0101 15-pec-2007 A ABHISHEK A& BACHCHAN LM115 1
BO0LOY 15-Dec-2007 1 Bimlesh Sharma BO009T 1
| G00087 15-Dpec-2007 1 Chandy © umman 3 1
BO00EY 15-pec-2007 1 Boban I Nurdeen ot | 1
(B00120 15=-Dec-J007 X B ANUPAMA AHARLIOTLIA 1
(601955 15-Feb=-2008 A RAJIMNI KANTH SUPER LMCES 1
(601956 15-Feb-2008 * Karishma Shah 4028 1
(601957 15-Feb-2008 % Abhishek Sarkar 4029 1
601958 15-Feb-2008 ® saurabh Singh 4030 1
(601978 1%5-Feb-2008 ® Gin Dua 4042 1
BU1979 15=Feb=2008 X Wugdha  Ladikar 4043 1
6015982 15-Feb-2008 b aakansha singh 4045 1
1601985 1%-Feb-2008 b Navdeep 5ing 4048 1
| G01986 15-Feb=2008 X Chris  Thakkar 4047 i
www gnd of Report *%*
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CI113 - Corporate Customer Replicate
5. On the File menu, click Print.

6. The system displays the Print dialog box.

7. Select the appropriate parameters and click the OK button.
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CI115 - SIGNATURES NOT CAPTURED

CI115 - SIGNATURES NOT CAPTURED

While opening accounts, customer's signature / photographs / thumb impression are captured
and linked to the account. This facilitates the signature verification in the system at the time of
making payment. Capturing of signature is all the more important in the core banking scenario, as
customers can withdraw from any branch of the bank. Branches can generate this adhoc report,
and capture the missing signature in the system.

This is an exception report of signatures of customers not captured in the system. Each column of
the report provides information about Customer ID, Customer Name, Opening Date and
Authoriser ID.

To generate the SIGNATURES NOT CAPTURED Report
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI115 -
SIGNATURES NOT CAPTURED.

4. The system displays the CI115 - SIGNATURES NOT CAPTURED screen.

CI11S - SIGMATURES MOT CAPTURED

Waived Service Charge: |

Generate I

5. By default, the Waived Service Charge check box is selected. Clear the check box if you
want to apply the service charge for the report.

6. Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

8. The system generates the SIGNATURES NOT CAPTURED. For reference, a specimen of
the report generated is given below:
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ClI115 - SIGNATURES NOT CAPTURED

Bank  :335 LDEMO BINE FLEZCUEE Run Date : 12/15/2009
Branch : 3999 DEMO SIGNATURES NOT CAPTURED Bun Time : 11:53
Op. Id :T3ENTHILV Az 0f: 31-Mar-2008 Report No: CI115/31
Customer ID Customer Name Opening Date inth Id

605454 GIRI 01/30/2008 THELZON

605497 MANDLR 01/30/2008 TV ARTNE

605500 KODGIRWAR I 01/30/2008 TVARINP

605522 ANLND 0z/z9/2008 TEHLGWALT

f05524 TIJWAL K KODGIRWAR 02/29/2008 TV ARTHE

BO5527 DJ. MONROE 0z/29/2008 TSENTHILV
B05529 TEZ IR 0z/29/2008 THITINS

605530 LYN 0z2/29/2008 THINLD

605543 MARILYN MCNEROE 0z/29/2008 TLOHITHLE
605544 FERDE R 3 0z/29/2008 TDEVIDEL1L

% End of FReport *%%
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CI125 - Family Members Position Report

Cl125 - Family Members Position Report

Branches would like to know the family members position for the given customer while performing
customer evaluation. This adhoc report is generated to give product wise asset and liability totals
to the branches.

This is a family members position report for the given customer id. Account number details are
provided product wise and also totals are given. Each column of the report provides information
on Relationship, Module, Account No, Currency Code, Product Code, Product Name, Asset
Balance, and Liability Balance.

To generate the Family Members Position Report

1. Access the Report Request (Fast Path: 7775) screen.
2. Ensure that the Adhoc Reports button is selected.
3. Navigate through Customer Information > Customer Information > CI125 - Family
Members Position Report.
4. The system displays the CI125 - Family Members Position Report screen.
CI125 - Family Members Position Report @
Input Parameters
Enter Customer 1D Waived Service Charge: [¥]
Generate I

Field Description

Field Name Description

Enter Customer ID [Mandatory, Alphanumeric, 16]

The ID of the customer. This ID is used for searching and
tracking the customer in the system. Type a valid Customer
ID.
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CI125 - Family Members Position Report

Field Name Description

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.
5. Enter the appropriate parameters in the CI125 - Family Members Position Report
screen.
Click the Generate button.
The System displays the message “Report Request Submitted”.
Click the OK button.

© © N o

The system generates the Family Members Position Report.

To view and print the Family Members Position Report

1. Access the Advice/Report Status Enquiry (Fast Path: 7778) screen.

2. Select the check box corresponding to CI1125 - Family Members Position Report.
3. Click the View button to view the report.
4

The system displays the Family Members Position Report screen.
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CI125 - Family Members Position Report

Bank : 335 DEMO BANK FLEXCUBE Run Date @ 09-Jun-2007
Branch : 600 Head office FAMILY MEMBERS POSITION REPORT Run Time :  (1:14FM
op. 1d : SFUNCL Report No:  CI12§/ 1

For: 08-Aug-2008

Relationship Module Account wo currency Product Product Name hsset Liability
Code Code Balance Balance

W& Ng data for this Report ¥
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Cl1125 - Family Members Position Report
5. On the File menu, click Print.

6. The system displays the Print dialog box.

7. Select the appropriate parameters and click the OK button.
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Cl126 - CUSTOMER BLACKLIST HISTORY REPORT

Cl126 - CUSTOMER BLACKLIST HISTORY REPORT

Banks can blacklist a customer for various reasons like on legal ground, etc. The information on a
blacklisted customer can be maintained through the Customer Blacklist Maintenance Details
screen in Flexcube Retail. The agency that blacklisted the customer and the effective start date
and end date are provided in the report.

This is a customer blacklist history report generated for the given customer id. Each column of the
report provides information on Customer ID, Full Name, Date Effective, Agency Code, Offence
Level, Blacklist Start Date, and Blacklist End Date.

To generate the CUSTOMER BLACKLIST HISTORY REPORT

1.
2.
3.

4,

Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

Navigate through Customer Information > Customer Information > C1126 -
CUSTOMER BLACKLIST HISTORY REPORT.

The system displays the C1126 - CUSTOMER BLACKLIST HISTORY REPORT screen.

CI126 - CUSTOMER BLACKLIST HISTORY REFORT

Input Parameters
Enter Customer 1D Waived Service Charge: [¥]

Generate I

Field Description

Field Name Description

Enter Customer ID [Mandatory, Alphanumeric, 16]

The ID of the customer. This ID is used for searching and
tracking the customer in the system. Type a valid Customer ID.
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Cl126 - CUSTOMER BLACKLIST HISTORY REPORT

Field Name Description

Waived Service Charge [Optional, Check Box]

Select the check box to waive the service charge.

5. Enter the appropriate parameters in the C1126 - CUSTOMER BLACKLIST HISTORY
REPORT screen.

Click the Generate button.

The System displays the message “Report Request Submitted”.

Click the OK button.

The system generates the CUSTOMER BLACKLIST HISTORY REPORT.

© © N o

To view and print the CUSTOMER BLACKLIST HISTORY REPORT
1. Access the Advice/Report Status Enquiry (Fast Path: 7778) screen.

2. Select the check box corresponding to C1126 - CUSTOMER BLACKLIST HISTORY
REPORT.

Click the View button to view the report.
The system displays the CUSTOMER BLACKLIST HISTORY REPORT screen.
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Cl126 - CUSTOMER BLACKLIST HISTORY REPORT

Bark i 335 DEWD BANK FLEXCUBE Run Date ;  24-May-2007
Branch @ 909 Wead office CUSTOMER BLACKLIST HISTORY REPORT Run Time @ 06:25PM
op, 10 ¢ TMYTHILIS®9 Report Mo:  CIL26/ L

For: 15-Feb-2008

Customer 10 601998 Full Name :Rajeev Menon
bate Effective hgency offence Level  Blacklist start Date BlackMst End Date
05/24/2007 6:12:23M BBl 1 02/15/2008 12:00:004M 03/15/2008 12:00:004M
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Cl1126 - CUSTOMER BLACKLIST HISTORY REPORT

5. On the File menu, click Print.
6. The system displays the Print dialog box.

7. Select the appropriate parameters and click the OK button.
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ClI131 - Account Operating Instructions

Cl131 - Account Operating Instructions

The Account Operating Instruction Maintenance (Fast Path: CIM28) option facilitates the user
to maintain operating instructions for an account. This instruction will be displayed by the system
along with the customer signature during financial transaction processing. An audit trail report can
be generated for addition / modification / deletion of account operating instructions.

The Account Operating Instructions report can be generated for a given period and for a
customer ID or for a branch. Each column of this report provides details about Serial Number,
Region, Branch Code, Branch Name, Customer ID, Account Number, Customer Name, Last
Processing date, Old Account Operating Instructions, New Account Operating Instructions,
Action, User ID and Supervisor ID.

To generate the Account Operating Instructions Report
1. Access the Report Request (Fast Path: 7775) screen.
2. Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI131 - Account
Operating Instructions.

4. The system displays the CI131 - Account Operating Instructions screen.

CI131 - Account Cperating Instruckions

— Input Parameters

T |
Fram Drate (DOD/MMS) iWaiued Service Charge:

Ta Date (DOSMMOTYYY)
Branch Code !
Custorner ID :

Account Mo

Generate |
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Field Description

Field Name

ClI131 - Account Operating Instructions

Description

From Date(DD/MM/YYYY)

To Date(DD/MM/YYYY)

Branch Code

Customer ID

Account No

Waived Service Charge

© N o O

[Mandatory, dd/mm/yyyy]
Type the valid start date for the report.

This date should not be greater than To Date.

[Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

[Mandatory, Numeric, Five]

Type the valid code of the branch for which the report needs
to be generated.

[Mandatory, Alphanumeric, 16]

Type the valid ID of the customer.

This ID is used for searching and tracking the customer in
the system.

[Mandatory, Alphanumeric, 16]

Type the valid account number of the customer for which
you want to generate the report.

[Optional, Check Box]

Select the check box to waive the service charge.

Enter the appropriate parameters in the CI131 - Account Operating Instructions screen.
Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

The system generates the Account Operating Instructions Report. For reference, a

specimen of the report generated is given below:
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ClI131 - Account Operating Instructions

Bank : 335, DEN0 BANK FLEXCUBE RUN DATE : 14/01/2009
ACCOUNT OPERATING INSTRUCTIONS
Branch : 9999, DEMD DATE : 15-Apr-2008 RUN TIME : 2:48:31MH

Operating ID : TELLEROS
REPORT NO : CI131/1

Bo BRegion Branch Branch Customer ID Account Customer  Last 0ld Account  New Account Action(Ad User 3pvr
Name Maber Nane Procezasing Operating Operating ; Hodify, ID ID
Date Instruction  Imstruction Delete)
1 1 99549 DEMO 604760 600000012 XING CHEN 3/12/2008 This is the Addition  TANAN SANAN
50440 default D b

account for
the customer
604760

====gnd 0f report=-==

58 ORACLE



CI135 - Customer Id to Company Code

CI135 - Customer Id to Company Code

You can monitor any kind of transaction or maintenance being carried out through audit trails
which are internal reports. This an audit trail report which captures information related to the user
details and changes or transactions which have been carried out to company code of a customer.
The audit trail report also contains the time and date along with authorizer’s ID.

This is a Customer Id to Company Code report. Each column of the report provides data on
Particulars (Customer ID, Customer Name, Customer Code), Old Values and New Values.

To generate the Customer Id to Company Code report
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI135 - Customer
Id to Company Code.

4. The system displays the CI135 - Customer Id to Company Code screen.

CI135 - Custarmer Id to Company Code

Input Parameters
From Date : waived Service Charge: |
To Dats

Generate I

Field Description

Field Name Description

From Date[DD/MM/YYYY] [Mandatory, dd/mm/yyyy]
Type the valid start date for the report.
This date should not be greater than To Date.

59 ORACLE



CI135 - Customer Id to Company Code

Field Name Description

To Date[DD/MM/YYYY] [Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.

Enter the appropriate parameters in the CI135 - Customer Id to Company Code screen.
Click the Generate button.

The system displays the message “Report Request Submitted”. Click the OK button.

© N o u

The system generates the Customer Id to Company Code report. For reference, a
specimen of the report generated is given below:
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CI135 - Customer Id to Company Code

Bank H 335 Demo BAME FLEXCUEE Fun Date : Q570172010
Eranch : Q999 Demo CUSTOMER ID TO COMFPFANY CODE Pun Time : 11:23 AM
Op. Id : TIANGLMESH For: 29-Fek-2005 Report Mo: CI135/ 1
PLARTICULALRS OLD WALUES MNEW WVALUES

Custamer ID

Customer NName

Company Code

Company Nsune

Customer ID

Customer Nane

Company Code

Company MNaine

Customer ID

Customer Naune

Company Code

Company Name

G063 5%

MEIIOMN RiC

605651

SANDEEF REDDY TEEGEL

a0a0z0

El <

G063 549

MEINON RC

a

JIA

605654

SANDEEF REDDY TEEGEL

u]

JIA

a060z0

o

u]

JIA

*** End of Report *%%
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Cl136 - Customer Id to Mailing Address

Cl136 - Customer Id to Mailing Address

You can monitor any kind of transaction or maintenance being carried out through audit trails
which are internal reports. This an audit trail report which captures information related to the user
details and changes or transactions which have been made to the mailing address of a customer.

The audit trail report also contains the time and date along with authorizer’s ID.

This is a Customer Id to Mailing Address report. Each column of this report provides data on
Particulars (like Customer ID, Customer Name, Address, City, State, Country, Zip Code), Old
Address and New Address.

To generate the Customer Id to Mailing Address report
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI136 - Customer
Id to Mailing Address.

4. The system displays the CI136 - Customer Id to Mailing Address screen.

CI136 - Customer Id to Mailing Address

Input Parameters
’7Frorn Date : |Waiued Service Charge: |

To Date

Generabe I

Field Description

Field Name Description

From Date [DD/MM/YYYY] [Mandatory, dd/mm/yyyy]
Type the valid start date for the report.
This date should not be greater than To Date.
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Cl136 - Customer Id to Mailing Address

Field Name Description

To Date [DD/MM/YYYY] [Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.

Enter the appropriate parameters in the CI136 - Customer Id to Mailing Address screen.
Click the Generate button.
The system displays the message “Report Request Submitted”. Click the OK button.

© N o u

The system generates the Customer Id to Mailing Address report. For reference, a
specimen of the report generated is given below:
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Cl136 - Customer Id to Mailing Address

Eank H 22E DEMO EAME FLEXZUEE Fun Date @ 1z//14,/2003
Eranch : [999 DEMO Customer Id to Mailing address RURN Time  4:15 PM
op. Id : TSAMGAMESH For: F1-Mar-zo00s Report MWo: CI136,/ 1
FARTICULARES aLD ADDRESS NME™W ADDRESS

Customer I0D
Customer Mame
Customer I0D
Customer Mame
Address 1
Aaddress 2
Address 3

(o I ¥

State
CoOUntry

Zip code
Customer I0D
Customer Mame
Address 1
Address 2z
Address 3
[ah I ¥

State

05055

~SAMDEEF = FPATIL=
&0 054

"SUNMIL" <E= 'F'
FL

FP

L

Fune

Maharashtra

IND

EL40554

05450

BEIEBE TEST 122

BEIEBE TEST 122
Indiwidual

CUus tomer

Agra

EALIMANTAMN BARAT

FONTIAMNAK

05055

~SAMDEEF = FPATIL=
&0 054

"SUNMIL" <E= 'F'
EOTHRUD DEFO
KOTHRLUD

EOTHRUD

Fune

Maharashtra

IND

EL40554

05450

BEIEBE TEST 122
Corporate CUstomer
Current Adress
Mirlon

Mumbai

Maharashtra

ww®x End of Report %%
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ClI137 - Customer Id to Contact Details

ClI137 - Customer Id to Contact Details

You can monitor any kind of transaction or maintenance being carried out through audit trails
which are internal reports. This an audit trail report which captures information related to the user
details and changes or transactions which have been made to the contact details of a customer.

The audit trail report also contains the time and date along with authorizer’s ID.

This is a customer’s Id contact details report. Each column of this report provides data on
Particulars (like Customer ID, Customer Name, Address, City, State, Country, Zip Code), Old
Contact Details and New Contact Details.

To generate the Customer Id to Contact Details report
1. Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > Customer Information > CI137 - Customer
Id to Contact Details.

4. The system displays the CI137 - Customer Id to Contact Details screen.

CI127 - Custorner Id to Contack Details

Input Parameters
From Date : Waived Service Charge: |
To Date

Generabe I

Field Description

Field Name Description

From Date [DD/MM/YYYY] [Mandatory, dd/mm/yyyy]
Type the valid start date for the report.
This date should not be greater than To Date.
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ClI137 - Customer Id to Contact Details

Field Name Description

To Date [DD/MM/YYYY] [Mandatory, dd/mm/yyyy]
Type the valid end date for the report.

Waived Service Charge [Optional, Check Box]
Select the check box to waive the service charge.

Enter the appropriate parameters in the CI137 - Customer Id to Contact Details screen.
Click the Generate button.

The system displays the message “Report Request Submitted”. Click the OK button.

© N o u

The system generates the Customer Id to Contact Details report. For reference, a
specimen of the report generated is given below:

66 ORACLE



Cl137 - Customer Id to Contact Details

Banlk ¢ Demo
Branch @ Dewo
Op. Id : TIANGAMESH

FLEZCUERE
Customer Id to Contact Details
For: 15-ipr-2003

Fun Date : 16/12Z/2003
Eun Titme = 11:55 AN
Report No: CI137/ 1

PARTICULARS

QLD CONTALCT DETAILS

NEW CONTALCT DETAILS

Custower ID

Custower Nare

Phone [Off)

Phone (Fes)

Mobile HNo.

Email

604210

LARTI BEDEELR

67517342

604210

LARTI BEDEELR

67317340

#%% End of Report *+%
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CI007 - Mobile Number and E-mail id Modifications Report

Mobile Number and E-mail id Modifications Report will provide the summary of the entire mobile number
and email id modifications and whether alerts were logged against each modification. Hence, the total
number of modifications should tally with the total number of alerts sent via SMS and Email.

To generate Mobile Number and E-mail id Modifications Report
Access the Report Request (Fast Path: 7775) screen.
Ensure that the Adhoc Reports button is selected.

3. Navigate through Customer Information > CI007 - Mobile Number and E-mail id Modifications
Report.

4. The system displays the CI007 - Mobile Number and E-mail id Modifications Report screen.

—
Payments and Settlement| General Ledger | Safe Deposit Box | Term Deposit| Others | Branch | Savings | Custamer Infarmation| Security Management | Electronic Clearing

‘Report Group | CI007 - Mobile Number and E-mail id Modifications Report

Customer Information

Waived Service Charge:

Generate |
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Field Description

Field Name Description

Waived Service Charge [Optional, Check Box]

Select the check box to waive the service charge.

5. Select the Waived Service Charge checkbox in the CI007 - Mobile Number and E-mail id

Modifications Report screen.

6. Click the Generate button.

The system displays the message “Report Request Submitted”. Click the OK button.

8. The system generates the Mobile Number and E-mail id Modifications Report. For reference, a

specimen of the report generated is given below:

The report includes below mentioned fields:

e Mobile Number Modifications

e Email ID modifications

e Both Mobile and Email ID modification

e SMS Alerts processed

e Email Alerts processed

e SMS Alerts unprocessed

e Email Alerts unprocessed

FLEXCUBE
Bank : 240 HDFC BANK LTD

Branch : 240 MAIN BRANCH
User Id: S¥S0PER For :03-Mow-2014

Summary Report of Mobile Mumber and E-mail id Modifications

Run Date : 11-Mar-2013

Run Time : 19:45
Report Mo, : CIDO7A

hobile Mumber Modifications - a3
Email ID modifications - 48
Both Maohile and Email ID modification - 14

ShS Alerts processed - 70
Email Alerts processed - A

SM3S Alerts unprocessed -0
Email Alerts unprocessed -0

=+ End of report ™
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Batch Reports

2.2. Batch Reports

Batch reports are automatically generated at the end of day (EOD) or beginning of day (BOD).
Reports and advices can be requested from the Report Request (Fast Path: 7775) screen. Batch
reports can only be generated using the system operator login.

The operator must run the cut-off process at the end of every day, before starting the end of the
day for that day. This is to ensure that all transactions done through the on-line delivery channels
are handed over to a log for batch processing. A fresh log is created for the next day’s
transactions. Here it is important to note that while the processing date from the point of view of
EOD processing is still today, the on-line processing date has moved to the next processing date
and the online transactions done after cut-off will be processed in the next day’s EOD.

EOD refers to the processing required to be done for each functional module of FLEXCUBE
Retail as well as some files that are generated for updating data in other local offices. The EOD
Client option is used to take care of the system related batch processes of cutoff, BOD, EOD,
monthly report generation and printing, file hand off, eligibility of the Relationship Pricing (RP),
etc.

Beginning of the Day (BOD) process opens a new transaction day for the Bank. BOD as a
process depends on EOD process for the previous working day. This means, if the EOD is not
completed for a day, system will not allow the BOD for the next day to start.

List of Batch Reports:

e Customer_Information_Reports

Access
e Fast Path: EOD10
e Operator Process > EOD/BOD Operations > EOD Processing

To generate batch reports
1. Take Pre Cutoff Backup before processing the EOD.
2. Login to the FLEXCUBE Retail application with a valid System Operator Login ID.
3. The FLEXCUBE Retail window appears.
4. Access the EOD Client (Fast Path: EOD10) screen.

70 ORACLE



Batch Reports

EOD Client

Process Catagery: v Catagory Status

Process Date: a Hext Process Dates ’—p
State | Pracess Name Module Code | Status Duration |

Field Description

Field Name Description
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Batch Reports

Field Name Description

Process Category [Mandatory, Drop-Down]

Select the category of the process to be performed from the
drop-down list.

The options are:

e End of Day: It is a process where a fixed set of shell or
functionality are processed. A proper handoff of GL's to
FLEXCUBE Corporate, Consolidation etc. is done in the
EOD process. Interest related processing, GL Updations,
Draw-Down, Sweep-Outs, TD part redemption due to
Sweep-In instructions, report related processing are
done during the EOD processing.

e Beginning Of Day: It is process where in some
predefined functions are processed. The user can login
in the system after the BOD is completed. The validation
for BOD is that the previous day EOD should be
completed. For e.g. TD Maturity, Standing Instruction
(SI) Execution, etc.

e Cutoff: It is a process where the process date of the
system is changed to the next working day as
maintained in the bank calendar. All the transactions
entered in the system, till the point of cutoff, are picked
up for EOD processing. The validation for cutoff is that
the previous day BOD should be completed.

e Transfer DB Scripts: This process was used earlier.
e Apply DB Scripts: This process was used earlier.

e Process CIF Handoff: This process is used to download
the customers and related tables which are opened in
other branch to the base branch of the customer. The
validation for CIF handoff is that the previous day BOD
should be completed.

e Schedule Extracts: It is a processed to extract specific
schedule and to have a proper handoff to the interface.

e MONTHLY STATEMENTS: This process is used to
generate the customer monthly statement in order to
stream line the time during the actual EOM process. This
process is run separately. This process can be run even
after the BOD process next day.

e Handoff After EOD: It is a processed to extract specific
schedule and to have a proper handoff to the interface.

e Elig Evaluation: It is a processed to evaluate the
eligibility of the RVT schemes.

e File Handoff: It is a processed to extract specific
schedule and to have a proper handoff to the interface.

e Automatic EFS for Converted Loan: This process is used
to close the loan accounts with Automatic EFS Date
falling on running day. If running of this process is
skipped on a particular day, such accounts falling due for
automatic closure on that day will be pi M@iﬁ "
working day Brocess. Future dated closu& €
closure is not be supported. If the automatic closure date

falls on a holiday, then such accounts will be picked up
on the next working days process. All accounts



Field Name

Batch Reports

Description

Category Status

Process Date

Next Process Date

Column Name

[Mandatory, Drop-Down]
Select the Category status from the drop-down list.
The status can be as follows:

e Yetto Start

e Started

e Aborted

e Completed

[Mandatory, Pick List, dd/mm/yyyy]

Select the process date from the pick list.

By default, this field displays the current process date for the
selected process.

[Mandatory, Pick List, dd/mm/yyyy]

Select the next process date from the pick list.

By default, this field displays the next logical working day on
which the process has to be run.

Description

State

Process Name

Module Code

Status

[Display]
This column displays a different color for different process state.
The different color displayed are:

e Green-Run

e Red - Aborted

e Default - Other Status (Complete, Yet to Start)
[Display]

This column displays the name of different processes which are
performed.

[Display]
This column displays the code of the module on which the
process is performed.

[Display]
This column displays the status of the process performed.
The status can be as follows:

e Yetto Start
e Started

e Aborted

e Completed
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Batch Reports

Field Name Description

Duration [Display]

© N o u

10.
11.
12.

This column displays the duration for which the process was
running, or when was the process completed.

Select Cutoff from the Process Category drop-down list.

Select the appropriate parameters in the EOD Client screen.

Click the Start button to start the cutoff process.

On successful completion of cutoff process, the system displays the message “Category
Successfully Completed”.

Click the OK button.
Select End of Day from the Process Category drop-down list.
Click the Start button to start the EOD process.

On successful completion of EOD process, the system displays the message “Category
Successfully Completed” and saves the reports in a folder in an appropriate location. For
e.g. /lhome/wasadmin/USGapsSTR1/flexcube/host/runarea/rjsout.

Note: Once this is done, the operator should logout completely out of the system and login again.
After the EOD Console is brought up again, the operator must check the process date displayed
at the bottom right hand corner of the status bar below. The date should have moved to the next
process date.

13.
14.
15.
16.

17.
18.

Take POSTEOD Backup for that process date before processing the BOD.
Select Beginning of Day from the Process Category drop-down list.
Click the Start button to start the EOD process.

On successful completion of BOD process, the system displays the message “Category
Successfully Completed” and saves the reports in a folder in an appropriate location. For
e.g. /home/wasadmin/USGapsSTR1/flexcube/host/runarea/rjsout.

Click the OK button.
Take POSTBOD Backup after executing the BOD.
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Customer Information

2.2.1. Customer Information

The customer information reports include those reports that are specific to the customer’s
dormant status, basic detail changes, combined statements, etc.

Cl002- Welcome Letter for Grouped customers/accounts
Cl025 - Customer Dormant Status Report

Cl111 — Customer National ID/Name Changes Report

Cl112 - COMBINED STATEMENT OF ACCOUNTS

ClI114 - Combined Statement Generation

ClI003 - Advice for Minor Attaining Majority

CI004 - Advice For Nomination Registration

CI005 - Invalid Pan No report

CI006 - Invalid Pan No Advice

CI506 - Report For Nomination Registration

Cl041 — Customer Type Change Report - Product Transfer Reject
Cl040 - Customer Type Change Report — Consolidated
Cl044 - Summary of Auto Customer Type Advice Generation

Cl042 — Intimation of Customer Type Change Advice — Physical Mode
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Cl002- Welcome Letter for Grouped customers/accounts

Cl002- Welcome Letter for Grouped customers/accounts

This report gives the welcome letter to the grouped customers account. It provide information
about group identification number, primary customer identification number, primary account
number, relationship in the account and other accounts forming part of the family account and
branch.

Frequency

e Monthly

To view and print the Welcome Letter for Grouped customers/accounts Report
1. Access the Report Request (Fast Path: 7775) screen.
2. Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > CI002- Welcome
Letter for Grouped customers/accounts.

4. The system displays the CI002 - Welcome Letter for Grouped customers/accounts

screen
CIONZ - Welcome Letter for account group creation
Process Date[DDYMM/YYYY] @ |01/10/2012
Branch : SANDOZ - MUM | w
View |
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Cl002- Welcome Letter for Grouped customers/accounts

Field Description

Field Name Description
Process [Mandatory, dd/mm/yyyy]
Date[DD/MM/YYYY]

Type the date for which the report is processed.
By default, the system displays the current process date.

Branch [Mandatory, Drop-Down]
Select the code of the branch for which the report needs to be
viewed from the drop-down list.
5. Enter the appropriate parameters in the ClI002 - Welcome Letter for Grouped
customers/accounts screen.
6. Click the View button to view the report.

7. The system displays the CI002 - Welcome Letter for Grouped customers/accounts
screen.
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Cl1025 - Customer Dormant Status Report

Cl025 - Customer Dormant Status Report

The accounts which remain without any customer initiated transaction for a stipulated period of
time (which can be parameterized) enter into dormancy. Dormant accounts are monitored by the
bank/branch to alert the customer to initiate transactions sans which, unclaimed funds may be
transferred to the Central bank/Government /Unclaimed GL. A dormant account is activated
subsequent to any customer initiated transaction.

This is a report of customer dormant status generated at the end of day. Grouped by customer
ID, each column of this report consists of Dormancy Date, Teller ID, Authorizer ID, Customer
Name, Customer Status, Product, Account Number, Account Title, Account Open Date, Balance,
Last Transaction Date, Officer ID and Account Status.

Frequency
e Monthly (EOD)

To view and print the Customer Dormant Status Report
1. Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > CI025 - Customer
Dormant Status Report.

4. The system displays the CI025 - Customer Dormant Status Report screen.

CIDZS - Custormner Dormant Status Report
Pracess Date[DD/MM™Y] ¢ |31/12/2007
Branch Code Jemzalkas b

Yiewr |
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Cl1025 - Customer Dormant Status Report

Field Description

Field Name Description
Process [Mandatory, dd/mm/yyyy]
Date[DD/MM/YYYY]

Type the date for which the report is processed.

By default, the system displays the current process date.

Branch Code [Mandatory, Drop-Down]

Select the code of the branch for which the report needs to be
viewed from the drop-down list.

8. Enter the appropriate parameters in the Cl025 - Customer Dormant Status Report
screen.
9. Click the View button to view the report.

10. The system displays the Customer Dormant Status Report screen.
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Cl025 - Customer Dormant Status Report

Bank 335 DEMD BANK FLEXCUBE Run Date : 26-May-2007
Branch : 999 DEMO Customer Dormant Status Report Run Time ; 06:52 PM

0p. Id : SYSOPER For: 30-Jun-2008 Report Mo: CI025 /1
Customer 10 Dormancy Date: Teller &

Customer Name Customer Status Auth Id:

Product ACCOUNT NO  Account Title ACCT Open Date Balance Last Tan officer Id ACCOURT STaTUS

oo no data for this Reporr *v»
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Cl025 - Customer Dormant Status Report
8. Select the Print option from the File menu.

9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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Cl111 — Customer National ID/Name Changes Report

Cl111 — Customer National ID/Name Changes Report

Customers may approach the branch to change their Name/National ID in the account
information. In such cases, bank updates the details in the system and such transactions are
authorized with maker and checker concept. These changes get effected online and will be
displayed in all the related accounts. An audit trail report lists out the current as well as old values
of the data changes.

This is a report of changes effected in the National ID and Name of customers as on date. Each
column in this report provides information about Customer ID, Branch, Type of Change,
Customer Full Name, Previous National ID/Name, Current National ID/Name, Maker ID and
Checker ID.

Frequency
¢ Daily (EOD)

To view and print the Customer National ID/Name Changes Report
1. Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > Cl111 — Customer
National ID/Name Changes Report.

4. The system displays the Cl111 — Customer National ID/Name Changes Report screen.

<1111 - Custorner Mational IDfMame Changes Report
Process Date[DD/MMSYYY Y] 0 (1371272007
Branch Code Malang V.

¥iew |
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Cl111 — Customer National ID/Name Changes Report

Field Description

Field Name Description
Process [Mandatory, dd/mm/yyyy]
Date[DD/MM/YYYY]

Type the date for which the report is processed.
By default, the system displays the current process date.

Branch Code [Mandatory, Drop-Down]

Select the code of the branch for which the report needs to be
viewed from the drop-down list.

5. Enter the appropriate parameters in the ClI111 — Customer National ID/Name Changes
Report screen.
6. Click the View button to view the report.

7. The system displays the Customer National ID/Name Changes Report screen.
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Cl111 — Customer National ID/Name Changes Report

Bank 1 DEMD BANK FLEXCTBE P Date : 0f-Apr-2003
Branch : 3933 pEMO CUSTOMER. NATIONAL ID / NAME CHANGES Pun Time : 08:44 N
Op. Id - ETS0PER For:  31-Dec-2007 Bepatt No: CILLLS 1
Customer Id Branch Type of Change Customer Full Name
Previous National Id/Naue Current National Id/Name Haker Id Checker Id
600187 8339 I/ CHANGE CHRIZ HESTY TEASHLILHAR SEASHLIUHAR
218075 318074
*** Bnd of Report **F
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Cl111 — Customer National ID/Name Changes Report
8. On the File menu, click Print.

9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.

85 ORACLE



Cl112 - COMBINED STATEMENT OF ACCOUNTS

Cl112 - COMBINED STATEMENT OF ACCOUNTS

Oracle FLEXCUBE provides a combined statement of customer accounts using the Combined
Statement Plan (Fast Path: CI162) option. This option enables the bank to maintain instructions
for providing a single statement to customers who own multiple accounts. Inclusion of an account
in the combined statement can be done in summary as well as detailed mode. However an
account cannot be included in more than one statement plan in the same mode.

This is a report of combined statement of accounts generated for the given date. This report
provides information on Customer ID, National ID, Customer Short Name, Product Name,
Account Number, Account Holders/ Relationship, Branch, Annual Percentage Yield Earned,
Interest Earned, APYE? Calculated From Date, APYE Calculated To Date, Opening Balance,
Account Title and Account Description. This report also provides information about Transaction
Date, Transaction narration, Transaction Literal, Debit amount, Credit amount, Balance, Personal
Credit Line, Currency, Product Name, Account Number and Balance. This report includes credit
line details also.

Frequency

e Daily (EOD)

To view and print the COMBINED STATEMENT OF ACCOUNTS Report
1. Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > Cl112 - COMBINED
STATEMENT OF ACCOUNTS.

4. The system displays the CI112 - COMBINED STATEMENT OF ACCOUNTS screen.

2(Annual Percentage Yield Earned: The formula for APYE : 100 [(1 + Interest/Principal) 365/Days
in term) — 1] The Days in Term figure is governed by the Accrual Basis)
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Cl112 - COMBINED STATEMENT OF ACCOUNTS

CI112 - COMBINED STATEMENT OF ACCOUNTS

Pracess Date[MM/DDMYYY] @ |08/31/2003

Branch Code | Hartford v

View |

Field Description

Field Name Description

Process [Mandatory, mm/dd/yyyy]
Date[MM/DD/YYYY] Type the date on which the report is processed.

By default, the system displays the current process date.

Branch Code [Mandatory, Drop-Down]

Select the code of the branch for which the report needs to be
viewed from the drop-down list.

5. Enter the appropriate parameters in the Cl1112 - COMBINED STATEMENT OF
ACCOUNTS screen.

6. Click the View button to view the report.
The system displays the COMBINED STATEMENT OF ACCOUNTS Report screen.
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Cl112 - COMBINED STATEMENT OF ACCOUNTS

FINANCIAL SERVICES INC
COMBINED STATEMENT OF ACCOUNTS
From 1 11/1/2002 To @ 11/30/2009

Bank 33350
Branch :939

Dems Bank
Dhéme

Op. Id :TBALAJI

Page Ho L
Short HNeme i FarkerJuliye
Cuscomer ID - G00465 Hacional ID : D56--4-2-6546
Produce Name : IRR Statemsnt Savings Currency : USD
Account : 9990310000003 5 Branch 1 983
Account Holdera / @
Felacionahip
Annusl Percentage Tield Earned [(APYE) Z.02z Interest Earned 1.84
APYE Calculared From 117172009 11,/30/2009
Gpening Balance t 1,119.50 Adccount Ticle + Pacrkerduliya hoccount Description H

THn. Transaccion Literal Debic Credit Balance Fersonal Credic Line
—(Balance 1n wume]

O Debit {=) 1 Credit(s) Closing Balance

0.00 1.84 1,121.74
Summary Sectiom
Currency Product Nams herount Number Balance
30=Now=-200% Credit Inceces- cIn
t Capicmlised
UsST IRA Stacemsnt Favings 99903 10000003 5
bmount Credit Line 0.00 Credit Line in Use O.00 Credit Line Availabl 0.00

Finance Charge
The DPaily Pericdic
Race ia

0.080 Your Hinimus Payment O
0.00 %

iz due by
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Cl112 - COMBINED STATEMENT OF ACCOUNTS

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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Cl114 - Combined Statement Generation

Cl114 - Combined Statement Generation

Oracle FLEXCUBE provides a combined statement of customer accounts using the Combined
Statement Plan (Fast Path: CI162) option. This option enables the bank to maintain the
instructions for providing a single statement to customers who own multiple accounts. Inclusion of
an account in the combined statement can be done in summary as well as detailed mode.

This is a combined statement of accounts for a customer generated for a particular period. This
report is grouped product wise. This report gives information about Customer Name, Customer
Address, National ID, Product Name, Account Number, Account Holders/ Relationship, Opening
Balance, Branch ID, Currency, Transaction Date, Transaction Description, Transaction Literal,
Debit Reference Amount, Credit Amount and Balance.

Frequency
e Daily (EOD)

To view and print the Combined Statement Generation report
1. Access the Report Request (Fast Path: 7775) screen.
2. Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > CI114 - Combined
Statement Generation.

4. The system displays the Cl114 - Combined Statement Generation report screen.

CI114 - Combined Statement Generation
Process Date[MM/DO/YYYY] : |12/30/2008
Branch Code | new york v

View I
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Cl114 - Combined Statement Generation

Field Description

Field Name Description
Process [Mandatory, mm/dd/yyyy]
Date[MM/DD/YYYY]

Type the date on which the report is processed.
By default, the system displays the current process date.

Branch Code [Mandatory, Drop-Down]

Select the code of the branch for which the report needs to be
viewed from the drop-down list.

5. Enter the appropriate parameters in the Cl114 - Combined Statement Generation report
screen.
6. Click the View button to view the report.

7. The system displays the Combined Statement Generation report screen.
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Cl114 - Combined Statement Generation

COMBINED STATEMENT OF ACCOUNTS

From ! 3IA-Dec—Z007 To LOo—Apr—ZO008
FPage No X

Jokun Scammly
EO04—ALTC TOWER Maciomal Th - 1ZZAESTFTSI0
e
L
L
40005
Products Namoe z PoEF SAVING ACCOUNT Carrency = WSD
Acocounc : OOOoODooODZEZ54 B sacka = 2993 DEMO
Account Holders 2
e larionshis
Opening Ealance o. oo
e e e e e e e e e e tD@bET ———m e m e m e e e —— -
Ticm. Tramsaceiocn Literal Beferance Credic Balance

Bl ~Dec—=2007 BSE .- BE

OB —Flay—2008 DISEURSEMENT T-— LI E00, 000 00 200,000 00
0 CASA - O0OOC0OO0IS04

OB =Fay—-Z2008 =C_ FND_ MO __ATIES— LI AsS0_. D0 1l9s S50 00
oRT

1o-May—-Z008 CREDCIT INTERES— CImN 8. z= 199 _s8S.ZZ
T CAPITALISED

LOo-May—-Z2008 TAM DEDWCTED TA P.Ea 1l9s Sa90._ 59

L1OoO-Mawy-—Z008 TAMEZ DEDUCTED TAX .64 193 872 ._ 94

Lz -May-200& MISCELLAMNEOWS — ST Loo. oo 19 PP2_99
CUSTOMER DEEIT

1Z-HMawy-2008 CREEDIT IMTERES— cCIN TFZE_. =1 200 4933 _ 25
T CAPITALISED

LZ—Hay—Z008 TAX DEDUCTEE Las. Z6 ZO00 . 492 Z5

LZ—May—Z00%8 TAXME DEDUCTHED Lag. Ze Z00 49525

Opening EBalancs
o . oo

4 Debicisl
Zes. 8
DEPOSTTO BISHIS BERJANCER HURD
[el=lalulslelebct=ta bl

T Credic (=]
200, 754 .52

Closing Falancs
200492, 25

Product Bames =
oo oAt H
Account Holdsrs ~ =
el ationship

EHUR

Crarrarmowy =
: S9SS DEMO

Bk

Primcipal

Certcificate No.
DE A Z0 /2008

SEO0O0D0O0 wamEe s

DR 202008 o E
Summary Seccion

Curcamey Froanes wwama T T T e wia .  Dalemece
Tme | Pess sawiwe accoumT T T apececsozesa  zoo_.ass.=s
ENrE DEFPOSITOD BISHNIS BERJANMGELA EURD DOO0D0O0SS0S4 5_.000_ o0
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Cl114 - Combined Statement Generation
8. Select the Print option from the File menu.

9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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Cl003 - Advice for Minor Attaining Majority

Cl003 - Advice for Minor Attaining Majority

The date of birth of a customer is maintained during customer creation process in the Customer
Addition (Fast Path: 8053) option. As major customers have additional privileges over their
account operation, branch needs to track cases where minor customers turn major.

This report displays the minor customers who have turned major on the previous day.

Frequency

e Daily (EOD)

To view and print the Advice for Minor Attaining Majority
1. Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > CI003 - Advice for
Minor Attaining Majority.

4. The system displays the CI003 - Advice for Minor Attaining Majority screen.

CIDOZ - Advice for Miner Attaining Majority ﬁ
Brocess Date[DD/MM/ VYY) : [20/11/2010

TULSIANI - MUN =

Branch :

View I
Field Description
Field Name Description
Process [Mandatory, dd/mm/yyyy]

Date[DD/MM/YYYY] Type the date for which the report is processed.

By default, the system displays the current process date.
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Cl003 - Advice for Minor Attaining Majority

Field Name Description

Branch Code [Mandatory, Drop-Down]

Select the code of the branch for which the report needs to be
viewed from the drop-down list.

5. Enter the appropriate parameters in the CI003 - Advice for Minor Attaining Majority
screen.

6. Click the View button to view the report.
7. The system displays the Advice for Minor Attaining Majority screen.
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Date : 2000-06-30T00:00:00.

TO
ZND.LT MINOR3

CALANGUTE-Z
GOA IN

subject @ "Minor’ savings account with HDFC Bank
Dear 2MD.LT MIMNOR3
Thank wyou for banking with HDFC Bank.

we observe from our records, that you are the first applicant in the below mentioned sawings
account held in capacity of 'Minor’. Details of the guardian and joint account holders (3
any) are also given below.

ACCount Ma. © 0100000002228
Under Guardian :

znd applicant it any)
3rd applicant(if any)

pate of birth as per Bank Records T 31,/05,/1992

As you have now attained majority (i.e.18 years of age), we reguest you to comvert the above
account from 'Minor to Major status' S open a new account (in case the minor asc is a kid's
advantage account) by wisiting the nearest HDFC Bank branch accompanied by wour guardian.

we reguest you to present the following documents at the Branch to facilitate this conversion:
1. proof of becoming major 1ike Birth certificate, Passpart

2. Two passport size photograph's

Photo identity proof 1ike Passport, Pan Card, Election Card

address proof 1ike Ration card

Letter addressed to the Branch manager containing signature , photograph of the 'minor now
turned Major' and the rewised mode of operation of the account. This Tetter should be signed
by the guardian and other applicants (1 any).

[y

Assuring you of our best services at all times.
Thanking you

vours sinceraly
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Cl003 - Advice for Minor Attaining Majority
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Cl003 - Advice for Minor Attaining Majority

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.

97 ORACLE



CI004 - Advice For Nomination Registration

Cl004 - Advice For Nomination Registration

This advice is sent to the customer to confirm the updation of nominee details as per the request.
Nominee details updated on the account opening date will not be part of this advice. This advice
is generated for the primary customers. The reference number in the advice is a combination of
Customer ID and Nominee Maintenance date.

Frequency

Daily (EOD)

To view and print the Advice for Nomination Registration

1.
2.
3.

Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

Navigate through Customer Information > Customer Information > CI004 - Advice for
Nomination Registration.

The system displays the Cl004 - Advice for Nomination Registration screen.
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CI004 - Advice For Nomination Registration

Cl004 - Advice for Nomination Registration

CI004 - Advice For Nomination Registration ﬂ

Process Date[DD/MM/YYYY] : |30_-"1.1._-"2D i0

TULSIANI - MUN =

Branch :

View |
Field Description
Field Name Description
Process [Mandatory, dd/mm/yyyy]
Date[DD/MM/YYYY] Type the date for which the report is processed.
By default, the system displays the current process date.
Branch Code [Mandatory, Drop-Down]

Select the branch for which the report needs to be viewed from
the drop-down list.

5. Enter the appropriate parameters in the Cl004 - Advice for Nomination Registration
screen.

6. Click the View button to view the report.

The system displays the Advice for Nomination Registration screen.
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C1004 - Advice For Nomination Registration

Nomination Advice for SDB Accounts

Date : 08/11/2013

TESTCINEWL
TESTCINEWL A
TESTCINEWL B
TESTCINEWL C
HYDERABAD
400101

Dear Customer,
sub: Nomination addition rRef No @ 50030367,/31032020

wWe confirm havijpg executed ¥Uur nomination instruction in respect of wour below mentioned

Tocker in favour of the following
Locker Branch Name Locker No. Nominee Name
MAIM BRANCH 13 NOMINEECIMNEWL

Please quote the above Ref. No in all your future correspondence.

Thank you for banking with us.
Regards

HDFC Bank
Assuring you of our best services at all times.

This is a computer generated advice does not reguire signature.
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C1004 - Advice For Nomination Registration

Nomination Advice for CASA/TD/RD Accounts

Dzte : 0Z/02/7Z011

24 LAKE VIEW

55 DOWNING STREE
CHENNEI

400030

Dear Customer,

Subk : Your Zccount No. : 50100000000&30

HWe confirm having executed your nomination instruction in respect of your

gbove sccount in favour of the following.
Name of Nominee : Jdsk
Ref No : 500000&2/01012010

Blease guote ocur Ref. No in 21l your future correspondence.

Thenk you for banking with us.

Yours sincerely,

2uthorised Signatory
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C1004 - Advice For Nomination Registration
8. Select the Print option from the File menu.

9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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CI005 - Invalid Pan No report

CI005 - Invalid Pan No report

This report provides the details of the updates for rejected PAN number through the customer
generic upload functionality.

This report gives information about Customer ID, Existing Pan Number, Pan Number, Resultant
Tax Rate, Customer Name, Address 1, Address 2, Address 3, City, State, Zip, and Email ID.

Frequency

e Daily (EOD)

To view and print the Invalid Pan No report
1. Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > CI005 - Invalid Pan
No report.

4. The system displays the CI005 - Invalid Pan No report screen.

CI0O0S - Inwvalid Pan Mo report ﬂ

Proce=s Dat=[DD/MM/Yvy¥] : [31/10/2010

TULSIAMI - MUD

Branch :

View I
Field Description
Field Name Description
Process [Mandatory, dd/mm/yyyy]

Date[DD/MM/YYYY] Type the date for which the report is processed.

By default, the system displays the current process date.

103 ORAL



CI005 - Invalid Pan No report

Field Name Description

Branch Code [Mandatory, Drop-Down]

Select the branch for which the report needs to be viewed from
the drop-down list.

5. Enter the appropriate parameters in the CI005 - Invalid Pan No report screen.
6. Click the View button to view the report.

7. The system displays the Invalid Pan No report screen.
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CI005 - Invalid Pan No report

Bank -240 DEMO BANK LEXCUERE Run Dete : 03
Branch :580 DEMO CLIZRING BRANCH relid DAM Mo, List Zun Time : T:0Z
o For 31-Mar-2010 Report Neo : CIOOS/ 1

Customer Id Exist PAN No. PAN number Resultant Tax rate Customer Name Lddress 1 RAddress 2 Zddress 3 City Zip Email ID

10.00 NITHYR1 21 22 DOWNING STREET CHENNAT TEMIL NADU 400023

WNING STRI CHENNAI TZMIL WADU 400024

50000004 10.00 NITHYRZ bandra worli sea link 30

50000004 10.00 NITHYRZ bandra worli sea link 30 DOWNING STREET CHENNAI TEMIL NALDU 400024

50000008 10.00 NITHYZE Bt 33 DOWNING CHENNAI TAMIL NADU 400028
50000003 10.00 NITHYZT 27 34 DOWNING STREET CHEINNAI TEMIL NADU 4000239
50000003 10.00 NITHYZT 27 34 DOWNING STREET CHEINNAI TEMIL NADU 4000239
50000010 10.00 NITHYZS 23 36 DOWNING STREET CHEINNAI TEMIL NADU 400031
50000010 10.00 NITHYZS 23 36 DOWNING STREET CHEINNAI TEMIL NADU 400031
Bank MO BANK
Branch MO CLEARING BRENCH
Op. Id

2N number Resultant Tex rate Customer Name

50000243 10.00 MEHARASHTAR 54545
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CI005 - Invalid Pan No report

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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CI006 - Invalid Pan No Advice

CI006 - Invalid Pan No Advice

This advice provides the details of the PAN number updates through the customer generic upload
or through the Bulk Account Opening (BAO) route. This advice is sent to the customer, if the PAN
number details submitted are invalid.

Frequency

Daily (EOD)

To view and print the Invalid Pan No Advice

1. Access the Report Request (Fast Path: 7775) screen.
2. Select the Batch Reports button.
3. Navigate through Customer Information > Customer Information > CI006 - Invalid Pan
No Advice.
4. The system displays the CI006 - Invalid Pan No Advice screen.
CI006 - Invalid Pan Mo Advice ﬂ
Process Dat=[DD/MM/YYYY] : IW
View I

Field Description

Field Name Description
Process [Mandatory, dd/mm/yyyy]
Date[DD/MM/YYYY]

Type the date for which the report is processed.
By default, the system displays the current process date.
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CI006 - Invalid Pan No Advice

Field Name Description

Branch Code [Mandatory, Drop-Down]

Select the branch for which the report needs to be viewed from
the drop-down list.

5. Enter the appropriate parameters in the CI006 - Invalid Pan No Advice screen.
6. Click the View button to view the report.
7. The system displays the Invalid Pan No Advice screen.
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Date: 31/03/2010

MR. WITHYRL

il

CHENNRI 400023
TAMIL NaDU IN

Subject: PEN number updatic

Dezr Customer,

n on our records

This iz in reference to the PAN [SAB5Z3B47TH) submitted by you for

our records.

We would like to inform you that the PAN submitte

& hence cennot be updated on cur records. You are requested to visit your nearest HDFC

brench for submission of your DAN.

Lz per present Income Tex rules, the sbsence of

to mark 2z tex walver zgeinst your deposits, or re

gveilebility of TDS credit to you by Income tax &

updation on

d by you has been found to be inwelid

AN mey result in
sult in & higher
uthorities while

inebility by the bank
TL5 rate or in non

filing your returns.

We hence urge you get your EFRN updated with the bank at the ezsrliest.

We thank you for benking with bank.

Hegerds,

Thiz iz = Computer Genersted Advice end does not reguire z signature.
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CI1006 - Invalid Pan No Advice

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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CI506 - Report for Nomination Registration

CI506 - Report for Nomination Registration

This report provides the nomination details changed (modified/deleted) on the previous day.
The log is created whenever the nominee details are changed. The report indicates if there is
any modification or deletion to the nomination.

This report provides information on Account Number, Customer ID, Customer Name,
Nominee Name, Date, Inputter, Authorizer, Action.

Frequency
e Daily (EOD)

To view and print the report For Nomination Registration
1. Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > CI506 - Report For
Nomination Registration.

4. The system displays the CI506 - Report For Nomination Registration screen.

CI506 - Report For Nomination Registration ﬂ

Process Date[DD/MM/YYYY] : |3D_-"11_-"2D1D

Branch :

TULSIANI - MUD -

View I
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CI506 - Report for Nomination Registration

Field Description

Field Name Description
Process [Mandatory, dd/mm/yyyy]
Date[DD/MM/YYYY]

Type the date for which the report is processed.

By default, the system displays the current process date.

Branch Code [Mandatory, Drop-Down]

Select the branch for which the report needs to be viewed from
the drop-down list.

5. Enter the appropriate parameters in the CI1506 - Report For Nomination Registration.
6. Click the View button to view the report.

7. The system displays the Report For Nomination Registration screen.

112 ORACLE



CI506 - Report for Nomination Registration

Bank : 7240 DEMOBANE FLEECTURE Jun Dete o 02 -FEB-Z011
Womination Name Modificstion Register Bun Time : 7:08 EM

Branch : 5§80 DEMO
Op. Id : BYSOPER For : 01 -Jan-2010 Report No: CIS06/1

Lecount No Customer  Customer Name Nominee Name Dzte Inputter Luthorizer ZAction
I

50100000000830 2000002z BAGRRE Jdsk 01/01/2010 TSASI S5REI MODIFICATION
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CI506 - Report for Nomination Registration

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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Cl1600 - Customer Deactivated Report

Cl1600 - Customer Deactivated Report

This report lists all the deactivated customers as on the report date like Customers with NO
accounts linked to it, Customers with CLOSED Accounts linked to it, and Customers with OPEN
TD Accounts but no deposit under it. This report provides all the details of the customer
including Customer ID, Full Name, Ethnic Code Marital Status, Addresses (1 to 3), City, State,
Zip, and Category of Classification.

Frequency

¢ Daily (EOD)

To view and print the Customer Deactivated Report
1. Access the Report Request (Fast Path: 7775) screen.
2. Select the Batch Reports button.

3. Navigate through Customer Information > Customer Information > CI600 - Customer
Deactivated Report.

4. The system displays the CI600 - Customer Deactivated Report screen.

CIS00 - Customer Deactivated Report

Process Data[DD/MM/YYYY] : [20/06/2012

Branch : SAMDOEZ - MUM | »

View I
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Cl1600 - Customer Deactivated Report

Field Description

Field Name Description
Process [Mandatory, dd/mm/yyyy]
Date[DD/MM/YYYY]

Type the date for which the report is processed.

By default, the system displays the current process date.

Branch Code [Mandatory, Drop-Down]

Select the code of the branch for which the report needs to be
viewed from the drop-down list.

5. Enter the appropriate parameters in the CI600 - Customer Deactivated Report screen.
6. Click the View button to view the report.

7. The system displays the Customer Deactivated Report screen.
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Cl1600 - Customer Deactivated Report

Bank
Branch :
op. Id :

50001603
L000lels
50001623
E000LEsT
E000lEEd
50001670
50001671
L000LE7:
fooonlszo
fooonlszl
tooonlezz
Eoonlezs
toonlsze
tooonleze
fooonlesl
£oo0nle3s
50001834

240
£e0
SYSOPER

JUMANGI. IR,
WINDOR CUSTOMER
H1l

CLOSE AUTOCASAZ3

JUMANGI. IR,
JEFFA UL ULOOM
RESHU SREE

MC ' DONALD

FRATHAMESH PATIL

SHIVANIZ
FAWKAT PANAR
SATISH GANGULA
SHIVANIG
SHIVANIY
SHIVANIS
SHIVANIS
FTHAMESH

DEMO BANK LTD
MUMBAI - CLEARING ERAMNCH

single
single
single
Zingle
single
single
single
single

single
single
single
single
single

FLEXCUBE

Customer Deactivated Report

A2
asdhj
h

Azl

A

Ad

AE

A2

sadan chs
SH3

ADD 1
add abcd
SHe

SHY

SHE

SHE
HIGHIKH

For z0-Feb-2011

leffa STREET

h

HYZ Street
Jeffa STREET
Jeffa STREET
Jeffa STREET
Jeffa STREET
nehary chowk
A STREET

ADD 2

road 1211

A STREET

A STREET

A STREET

A STREET
JABALFUR

Tumdi

h

Tumdi
Tumdi
Tumdi
Tumdi
Tumdi

MAGAR,

MAGAR,
MAGAR,
MAGAR,
MAGAR,
MAGAR,

muTund west

Tumdi
ADD 3
thane
Tumdi
Tumdi
Tumdi
Tumdi

ANDAMAMN AMD NICOBAR

NAGAR,

east

NAGAR,
NAGAR,
NAGAR,
NAGAR,

City

State

WIJAYANADA
MUMBAT
HALDIA
WIJAYANADA
WIJAYANADA
WIJAYANADA
WIJAYANADA
WIJAYANADA
MUMBAT
YIJAYANADA
MUKKUDAL
MUMBAT
YIJAYANADA
YIJAYANADA
YIJAYANADA
YIJAYANADA

ANDHRA PRADESH
MAHARASHTRA

ARUNACHAL FRADESH

ANDHRA PRADESH
ANDHRA PRADESH
ANDHRA PRADESH
ANDHRA PRADESH
ANDHRA PRADESH
MAHARASHTRA

ANDHRA PRADESH
WMADHYA PRADESH
WMAHARASHTRA

ANDHRA PRADESH
ANDHRA PRADESH
ANDHRA PRADESH
ANDHRA PRADESH

ANDAMAN AND NICOBAR

Fun Date :
Run Time :
Report No:

400023
400001
7687
400023
400023
400023
400023
400023
4545335873
400023
96544
E245689
400023
400023
400023
400023

I 00 00 0000 M 00 00 o0 00 00 00 00 I= 00 o m

Zip Cateqory of Classification

26-5EP-2011
10151 AM
CIE00/1
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Cl1600 - Customer Deactivated Report

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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Cl041 - Customer Type Change Report - Product Transfer Reject

Cl041 - Customer Type Change Report - Product Transfer Reject

This report will contain only the records where product transfer has not been affected in current
days BOD. The report will contain the records for which the product code has not been updated in
TD Payout Instruction, Standing Instruction or Sweep Out Instruction.

Frequency

Daily (EOD)

To view and print the Customer Type Change Report - Product Transfer Reject

1.

Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

Navigate through Customer Information > CI041 - Customer Type Change Report -
Product Transfer Reject.

The system displays the Cl041 - Customer Type Change Report - Product Transfer
Reject report screen.

Enter the appropriate parameters in the Cl041 - Customer Type Change Report -
Product Transfer Reject report screen.

Click the View button to view the report.

The system displays the Cl041 - Customer Type Change Report - Product Transfer
Reject report screen.
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Cl041 - Customer Type Change Report - Product Transfer Reject

EBank : Z40 HDFC BANE LTD

Eranch : 560 MUMBEAI - MAHARASHTRL

User Id: 3Y3IOPER

Cust ID Cust Name Brn Code 0ld Cust Catey Code New Cust Categ Code 01d TDS Code New TDS Code
3644658 CHAYA M AGRAWAL 180 E o} 201 zo1
3644658 CHAYA M AGRAWAL 160 E C 201 201
3644658 CHAYA M AGRAWAL 180 E o} 201 201
3644658 CHAYA M AGRAWAL 180 E C 201 zol
3644658 CHAVA M AGRAWLL 160 E C 201 201
3644658 CHAYA M AGRAWAL 180 E o} 201 zo1
3644658 CHAYA M AGRAWNAL 160 E (o} 201 201
22373502 UEVASHI ENTERPRIZES 180 E o} 201 201
ZZ378502 URVASHI ENTERPRISES 180 E C 201 zol
22378802 TRVASHI ENTERPRISES 160 E C 201 201
223738502 UREVASHI ENTERPRIZES 180 E o} 201 zo1
22378802 TEVASHI ENTERPRISES 160 E (o} 201 201
223785802 UEVASHI ENTERPRIZES 180 E o} 201 zo1
ZZ378502 URVASHI ENTERPRISES 180 E C 201 zol
22378802 URVASHI ENTERPRIZES 1e0 E o} 201 201
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Cl041 - Customer Type Change Report - Product Transfer Reject

The report will contain below mentioned fields:
Cust Id

Cust name

Brn Code

Old Cust Categ Code
New Cust Categ Code
Old TDS Code

New TDS Code
Account No
Modification Type

Old Prod Code

Old Prod Name

New Prod Code

New Prod Name
Deposit No

Instruction No

New Prod Code
Non-Updation Reason

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button..
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Cl040 - Customer Type Change Report - Consolidated

Cl040 - Customer Type Change Report - Consolidated

This report provides list of all customers for whom customer type is changed in current days
BOD. The records in this report will be sorted in ascending order of customer id and grouped
based on customer home branch. Multiple records will appear for the same customer id based on
the number of accounts under the customer for which modifications for TD Payout/CASA sweep
Out/CASA Sl has been performed.

Frequency

Daily (EOD)

To view and print the Customer Type Change Report - Consolidated

1.
2.
3.

Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

Navigate through Customer Information > CI040 - Customer Type Change Report -
Consolidated.

The system displays the C1040 - Customer Type Change Report - Consolidated report
screen.

Enter the appropriate parameters in the Cl040 - Customer Type Change Report -
Consolidated report screen.

Click the View button to view the report.

The system displays the Cl040 - Customer Type Change Report - Consolidated report
screen.
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Cl040 - Customer Type Change Report - Consolidated

Bank : 240 HDFC BANE LTD

Eranch : 560 MUMEAT - MAHARASHTRA

User Id: SYIOPER

Cust ID Cust Name Ern Code 2ld Cust Categ Code New Cust Categ Code 21ld TD3 Code HNew TD3 Code Aoccount
4173745 JIGHL ENTERPRISE 160 E E 201 201
4967069 SHAMJI L EBHANUSHALI 160 E E 201 201
23619273 PITAMEAR U JHL 160 i z 201 209
41150801 PURNIMA 160 E E 201 201
41273886 HI TECH TYRE RETRELDERS 160 E E 201 201
41950075 NIDHI MAREETING 160 E E 201 201
424835094 CHAMUNDA SECURITY SERVICES 160 E E 201 201
44736471 NANA DAGAJI PATIL 173 i Z 201 209
50004754 VENKALTESWARL REDDY B 2438 E E 201 201
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Cl040 - Customer Type Change Report - Consolidated

The report includes below mentioned fields:

Cust Id

Cust name

Brn Code

Old Cust Categ Code
New Cust Catge Code
Old TDS Code

New TDS Code
Account No
Modification Type
Old Prod Code

Old Prod Name

New Prod Code

New Prod Name
Deposit No
Instruction No

New Prod Code

Non-Updation Reason

8. Select the Print option from the File menu.

9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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Cl044 - Summary of Auto Customer Type Advice Generation

Cl044 - Summary of Auto Customer Type Advice Generation

A Summary report will be required for advices generated by system as part of email and physical
pool.

Frequency
¢ Daily (EOD)

To view and print the Summary of Auto Customer Type Advice Generation - Physical and
Email

1. Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

3. Navigate through Customer Information > Cl044 - Summary of Auto Customer Type
Advice Generation - Physical and Email.

4. The system displays the Cl044 - Summary of Auto Customer Type Advice Generation -
Physical and Email report screen.

5. Enter the appropriate parameters in the Cl044 - Summary of Auto Customer Type
Advice Generation - Physical and Email report screen.

6. Click the View button to view the report.

The system displays the Cl044 - Summary of Auto Customer Type Advice Generation -
Physical and Email report screen.
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Cl044 - Summary of Auto Customer Type Advice Generation

FLEXCUBE
Bank : 240 HOFC BAMK LTD

Summary of Auto Custormer Type Advice Generation

Branch : 240 MaIN BRAMCH

User Id: S¥S0PER For :30-Mow-2014

Run Date : 11-Mar-2013

Fun Time : 19:45
Report Mo. : CI0444

Process Date  File Mame of Physical Advices

Mumber of Physical Advices

File Mame of E-mail Advices

Mumber of E-mail Advices

J0-Mov-2014  CI042 GFG.txt 1
A0-Mo-2014  CI042_OTH txt 2
Tatal 3 0

= End of report ™
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Cl044 - Summary of Auto Customer Type Advice Generation

The report includes mentioned fields:
e Process Date
e File Name of Physical Advices
e Number of Physical Advices

File Name of E-mail Advices

Number of E-mail Advices

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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Cl042 - Intimation of Customer Type Change Advice - Physical Mode

Cl042 - Intimation of Customer Type Change Advice - Physical Mode

This advice will be generated based on the lead days parameterized in Eligibility Criteria
Maintenance for intimating the customer of customer type change. The customer will be
eligible for physical advice if the dispatch mode in Customer Master is Mail. Multiple files will
be generated based on File type extension specified in customer group master.

Frequency
¢ Daily (EOD)

To view and print the Intimation of Customer Type Change Advice - Physical Mode

1.

Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

Navigate through Customer Information > CI042 - Intimation of Customer Type
Change Advice - Physical Mode.

The system displays the Cl042 - Intimation of Customer Type Change Advice -
Physical Mode report screen.

Enter the appropriate parameters in the Cl042 - Intimation of Customer Type Change
Advice - Physical Mode report screen.

Click the View button to view the report.

The system displays the Cl042 - Intimation of Customer Type Change Advice -
Physical Mode report screen
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Cl042 - Intimation of Customer Type Change Advice - Physical Mode

Date: 30-Mow-2014

To

BIrDL MAIR
DFSDHH

LIHLI

[E]E]

MLIBBAL - 0102311
GLJARAT

Andara

240

Subject: Availing of Senior Citizen Benefits
Dear BINDU MNAIR
Thank you far banking with HOF © Bank.

WWe observe fram our records, that you would sgon be turning BO years, which will help you to avail & host of
benefits applicable for senior citizen like:

A, Higher Fixed Deposit interest rate for any new Fixed Deposit booked! renewed,

B. Upgrade the existing Savings account to Senior Citizen savings account. For this you are required to
visit the nearest branch to sign up for this facility/ understand the benefits of the senior citizen
account.

The above facilities will be applicable anly to accounts in which you are the primary applicant.
To enable us to provide the abaove facilities, kindly submit any one of the following documents at the nearest
branch for your Date of Birth proof:

. PAMN Card

. Passpont

. Driving Licence

. Birth Certificate issued by campetent autharity
. LIC Palicy

CWoter's 1D's proof

Mmook =

Assuring you of our best services at all times.

This is a Computer Generated Advice and does not require a signature.
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Cl042 - Intimation of Customer Type Change Advice - Physical Mode

8. Select the Print option from the File menu.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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CI100 - Email Statement Registration Deregistration Report

The report will be generated daily listing the customers who have registered or deregistered for
statement through E-mail facility in the current process date. It provides all the details of
customers for whom the "Channel for Statement" field in Customer Master (FP: CIM09) is
modified during the day. The report contains customer records that have been updated through
net banking or front-end screen or upload.

The report has following parameters mentioned below:
e Customer ID

e Customer Name

e Email ID

e Old Channel for Statement
¢ New Channel for Statement
e Channel

e Maker ID

e Maker Branch Code

e Maker Date

e Maker Time

e Checker ID

e Checker Branch Code

e Checker Date

e Checker Time

e Ethnic Code Description

Frequency
¢ Daily (EOD)

To view and print the Email Registration Deregistration Report
1. Access the Report Request (Fast Path: 7775) screen.
Select the Batch Reports button.

3. Navigate through Customer Information> CI100 - Email Registration Deregistration
Report

The system displays the CI100 - Email Registration Deregistration Report screen.

Enter the appropriate parameters in the CI1100 - Email Registration Deregistration
screen.

6. Click the View button to view the report.

The system displays the CI100 - Email Registration Deregistration Report screen.

131 ORAL



Email Statement Registration/De-registration Report as on 31-MAY-
2018

Total No of Records : 29

Customer ID~Customer Name~Email-ID~01d Channel for Statement~New Channel for Statement-Channel-Maker ID-Maker Branch Code-Maker Date-Maker Time~Checker
ID-Checker Branch Code~Checker Date~Checker Time~Ethnic Code Description

50028617~MONISHD~alfashu@gmail. com-E-Mail~Mail~Upload~TAUTO2~240~03-5EP-2013~14:46:25~TAUTO2~240~03-5EP-13~03-5EP-2013~14:46:25~59 - REGULAR
50030149~TC 2P24 II~kumara.swamy@oracle.com-Mail~E-Mail~Upload~TAUTO3~240~03-5EP-2013~15:00:38~SAUTO3~240~03-SEP-13~03-5SEP-2013~15:00:38~59 - REGULAR
50028566-QWwWD~5smm@gmail. com~E-Mail-Mail~Upload-TAUTO3~240-03-5EP-2013~15:15:01~5AUTO3~240~03-5SEP-13~03-5EP-2013~-15:15:01~59 - REGULAR

5002854 9~ASHDASIK~5 . mahajan@orac. com~E-Mai 1~Mail~Upload~TAUTO3~240~03-5EP-2013~15:15:01~5AUTO3~240~03-5EP-13~03-5EP-2013~15:15:01~59 - REGULAR
50028707 ~RINKI~CUSTOMERIBCUSTOMERL . COM~Mai 1~E-Mai 1~UpTload—~-TAUTO3~240~03-SEP-2013~16:53:49~5AUTO3~240~03-SEP-13~03-5EP-2013~16:53:49~0 - OTHER
50028565~ASDASD~TC4 . 1@GMATL . COM~MaT11~E-Ma] 1~CIMO9~TAUTO3~240~03-5EP-2013~16:53: 55~5AUTO3~240~03-5EP-13~03-5EP-2013~16:54:16~9 - NR Others
50028529-ANANTHA BHAKTHA~KKKEOR.COM~E-Mail-Mail~Upload-TAUTO3~240~03-5SEP-2013~17:11:12~5AUT03~240~-03-5SEP-13~03-5EP-2013~17:11:12~5D1 - Imperia
50028529~ANANTHA BHAKTHA~HEELOGBGMAIL.COM~Mail~E-Mail~CIMO9~TAUTO3~240~03-5EP-2013~17:10:21~5AUT03~240~03-5EP-13~03-5EP-2013~17:11:20~5D01 - Imperia
50028529-ANANTHA BHAKTHA~KKKEOR.COM-Mail~E-Mail-CIMO9-TAUTO3-240-03-5EP-2013-17:15:05-5AUT03~240-03-5EP-13-03-5EP-2013-17:15:25-5D1 - Imperia

5002853 8~RESHMA~KKKEOR . COM~E-Mai1~Mail~Upload~TAUTO3~240~03-5EP-2013~17:17 :19~-5AUTO3~240~03-5EP-13~03-5EP-2013~17:17:19~-0 - OTHER
50028538-RESHMA~karvind. natara%an@orac'le com-Mail~E-Mai 1-CIMO9~TAUTO3~240-03-5EP-2013~17 :17 :17~SAUTO3~240~03-5EP-13~-03-5EP-2013~17:17:35~0 - OTHER
50028538~RESHMA~KKKE@OR. COM~Mai ~E—Ma'i'I~CIM09~TAUTO3~240~03—SEP—2013~1?:20:05~SAUT03~240~03—SEP 13~03-5eP-2013~17:20:27~0 - OTHER

5000337 0~WBOBOAC714 SHORTNAME~KKKEOR. COM~E-Mail-Mail~Upload-~TAUTO3~240~03-SEP-2013~17 :24 :26~5AUTO3~240~03-SEP-13~03-5EP-2013~17:24:26~0 - OTHER
5000337 0-WBOBOAC714 SHORTNAME~wbo_sett]_payments@yahoo. com-Mail~E-Mail~CIMO9~TAUTO3~240-03-5EP-2013~17:24 : 39-5AUT03~240~03-5EP-13~03-5EP-2013~17:24:56~0 -
OTHER

5000337 0-WEBOBOAC714 SHORTNAME—KKKEOR.COM~Mail~E-Mail-CIMOO~TAUTO3~240~03-SEP-2013~17:27:24~5AUT03~240~03-SEP-13~03-5SEP-2013~17:27:40~0 - OTHER

500057 38~5ANDHYC143 SHORTNAME~payments@ebay. com-Mail~E-Mail~CIMO9~TAUTO3~240~03-SEP-2013~17 :39:44~5AUT03~240~03-5EP-13~03-5EP-2013~17 :40:00~0 - OTHER
5001914 0-FSTAUTUSERL7 204~7 89asdfghjkIpoiuytrewgasdfghjkloiujas@o. co-Mail~E-Mail~UpTload~TAUTO3~240~04-5EP-2013~10:14: 25~-5AUTO3~240-04-5SEP-13~-04-SEP-
2013~10:14:25~0 - OTHER
50018041~FSTAUTUSER16041~RR-RRAGMAIL . COM~Mai1~E-Mail~Upload-~-TAUTO3~240~04-SEP-2013~10:14 :40~5AUTO3~240~04 -SEP-13~04-5EP-2013~10:14 :40~0 - OTHER

5001804 0-FSTAUTUSERL16040~RR. RREGMAIL . CO. IN~Mail~E-Mail~Upload~TAUTO3~240~-04-5EP-2013~10:14 :40~-5AUTO3~240-04-5EP-13~-04-5EP-2013~10:14:40-0 - OTHER
5001804 2~FSTAUTUSER1604 2~RR-RREGMAIL . CO. IN~Mail~E-Mail~Upload~TAUTO3~240~04-5EP-2013~10:14 : 40~5AUTO3~240~04 -5EP-13~04-5EP-2013~10:14:40~0 - OTHER
5001891 5~FSTAUTUSER16977~kk_gg@ksg. con~Mail~E-Mail~Upload~TAUTO3~240~04-SEP-2013~10:14 : 40~5AUTO3~240~04-SEP-13~04-5EP-2013~10:14:40~0 - OTHER

5001781 5~FSTAUTUSER]L5814~RR. RREGMATL . COM~Mai1~E-Mail~Upload-~TAUTO3~240~04-SEP-2013~10:14 :40~5AUTO3~240~04 -SEP-13~04-5EP-2013~10:14 :40~0 - OTHER
50000822~-5D~s5k. mahajan@oracle. com-Mail~E-Mai 1~CIMO9~TAUTO3~240-04-SEP-2013-11:56:27~5AUTO3~240-~04-SEP-13--04-SEP-2013~11:56:46~
50029261~TEST57~test55@oracle. com-Mail~E-Mail~Upload~TAUTO3~240~04-5EP-2013~13:45:23~5AUT03~240~04-5EP-13~04-5EP-2013~13:45:23~0 - OTHER

50019027 ~FSTAUTUSERL7 090~CUSTOMERO@CUSTOMERY. COM~E-Mai1~-Mail~Upload~TAUTO3~240~04-SEP-2013~13:45:23~5AUTO3~240~04-5EP-13~04-SEP-2013~123:45:23~0 - OTHER
50029101~-TAO~-CUSTOMERSGCUSTOMERS. COM~Mai 1~E-Mail~Upload~TAUTO3~-240-04-5EP-2013~13:45:23~5AUTO3~240-~04-5EP-13-04-5EP-2013~13:45:23-0 - OTHER

5002964 2--SHORT NAME~kapil.gandhi@oracle. com-E-Mail-Mail~Upload-TAUTO3~240~04-5SEP-2013-13:45:23~5AUT03~240~04-5EP-13~04-5EP-2013~13:45:23~0 - OTHER
50018091~FSTAUTUSER16151~kapil. gandhi@ofcrmail. com-E-Mail-~Mail~Upload~TAUTO3~240~04 -SEP-2013~13:45:23~5AUT03~240~04-5EP-13~04-5EP-2013~13:45:23~0 - OTHER
50828;58~ASDASD~ASDAS@DFSD.COMnMa‘i'|~E—Ma‘i'|~Up'|0ad~TAUTO3~240~04—SEP—2013~13:45:23~SAUT03~240~04—SEP—13~04—SEP—2013~13:45:23~DIN - DDDDDDDDDDDDDDDDDDDD
End of Report
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8. On the File menu, click Print.
9. The system displays the Print dialog box.

10. Select the appropriate parameters and click the OK button.
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