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1.  Preface 

1.1. Intended Audience 
This document is intended for the following audience:  

• Customers 

• Partners 

1.2. Documentation Accessibility 
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program 
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc. 

 

1.3. Access to OFSS Support 
https://support.us.oracle.com 
 
1.4. Structure 
This manual is organized into the following categories: 

Preface gives information on the intended audience. It also describes the overall structure of the 
Reports Manual 

Introduction provides brief information on the overall functionality covered in the Reports Manual 

Chapters are dedicated to individual reports and its details, covered in the Reports Manual 

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://support.us.oracle.com/
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1.5. Related Information Sources 
For more information on Oracle FLEXCUBE Core Banking Release11.5.0.0.0, refer to the 
following documents: 

• Oracle FLEXCUBE Core Banking Licensing Guide 
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2. Customer Information Reports 

A report is a document that is illustrated with the help of information, and tailored to a given 
situation and audience. The primary purpose of a report is to provide information. However, 
reports may also include additional information, such as suggestions or conclusions that indicate 
possible future actions which the report reader might take. Reports can be public or private.  

Advice is generally a written proof of a service performed, funds transferred, or a payment that is 
received or made. It can also be a recommendation that advises a customer about specific 
investment asset allocations based on age and circumstances. 

Oracle Flexcube supports report generation in PDF, HTML and Excel formats. Based on the 
system configuration the reports can be generated in any of the above mentioned format. 

Note 1: Reports can be generated by using the Report Request (Fast Path: 7775) option. 
Reports can be viewed/printed using the Advice/Report Status Inquiry (Fast Path: 7778) option. 
The above screens can be accessed by navigating through the following path: Transaction 
Processing > Internal Transactions > Reports. 
Note 2: Report Codes precede the Report Names. Unlike the User Manual where the Fast Path 
preceding the Topic Title indicates the access for the screen, the Report Code is simply a unique 
code for the report. 

Reports are categorized under: 

• Adhoc Reports 

• Batch Reports 
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2.1. Adhoc Reports 
Adhoc reports are generated on demand or on request. Reports and advices can be requested 
from the Report Request screen. Adhoc reports can be viewed and generated using the teller 
login or the system operator login. 

List of Adhoc Reports: 

• Customer Information Reports 
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2.1.1. Customer Information Reports 

The customer information reports include those reports that are specific to the customers 
basic information details, audit trail details, combined statements, etc. 

List of Customer Information Reports: 

• BA115 - Operating Instructions Not Captured  

• BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT  

• BA77D - Audit Trail Detail Report  

• BA77E - Audit Trail Exhaustive Report  

• BA77H - Audit Trail Header Report  

• CI025 - Customer Dormant Status Report  

• CI101 - CIF - CUSTOMER LIST  

• CI112 - COMBINED STATEMENT OF ACCOUNTS  

• CI114 - Combined Statement Generation  

• CI116 - MINOR CUSTOMER DETAILS REPORT  

• BA77U - Audit Trail  

• CI113 - Corporate Customer Replicate  

• CI115 - SIGNATURES NOT CAPTURED  

• CI125 - Family Members Position Report  

• CI126 - CUSTOMER BLACKLIST HISTORY REPORT  

• CI130 - Signature Audit Trail  

• CI131 - Account Operating Instructions  

• CI135 - Customer Id to Company Code  

• CI136 - Customer Id Mailing Address  

• CI137 - Customer Id Contact Details  

• CI007 – Mobile Number and E-mail id Modifications  
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BA115 - Operating Instructions Not Captured 
The Account Operating Instruction Maintenance (Fast Path: CIM28) option facilitates the user 
to maintain operating instructions for an account. This instruction will be displayed by the system 
along with the customer signature during financial transaction processing. An audit trail report can 
also be generated for addition / modification / deletion of account operating instructions.  

This adhoc report enlists accounts for which maintenance of the operating instructions not done 
till the process date. Each column of this report provides data about Account Number, Customer 
ID, Name, Account Opening Date and Officer ID. 

To generate the Operating Instructions Not Captured Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > BA115 - Operating 
Instructions Not Captured. 

4. The system displays the BA115 - Operating Instructions Not Captured screen. 

 

5. By default, the Waived Service Charge check box is selected. Clear the check box if you 
want to apply the service charge for the report. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Operating Instructions Not Captured Report. For reference, 
a specimen of the report generated is given below: 
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BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT 
The bank can restrict a particular teller from accessing the details of particular customer or GL 
account using the Restricted Accounts Maintenance (Fast Path: BAM10) option. For a 
restricted account, the teller is not allowed to post any transaction, inquire, or maintain details. 
The supervisory staff may generate an adhoc MIS to check the restrictions on the individual 
users. 

This adhoc report enlists the staff accounts which are restricted. Each column of this report 
provides information on User ID, Account Number, Description and Process Date. 

To generate the STAFF ACCOUNT RESTRICTION HISTORY REPORT 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > BA706 - STAFF 
ACCOUNT RESTRICTION HISTORY REPORT. 

4. The system displays the BA706 - STAFF ACCOUNT RESTRICTION HISTORY REPORT 
screen. 
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Field Description  

Field Name Description 

Enter User Employee ID (0 
for all) 

[Mandatory, Alphanumeric, 48]  
Type the user ID for which the staff account restriction report is 
to be generated.  

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the BA706 - STAFF ACCOUNT RESTRICTION 
HISTORY REPORT screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the STAFF ACCOUNT RESTRICTION HISTORY REPORT. For 
reference, a specimen of the report generated is given below: 
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BA77D - Audit Trail Detail Report 
This report is generated to enable the branches to check the old and the new values of various 
fields for a particular task performed by a teller, and authorised by a supervisor. This report gives 
the full log of details like branch, date, time, user IDs, etc., so that branches can check for critical 
changes performed in the system. 

This is an audit trail detail report for a given control sequence number. Each column of the report 
provides information on Originating Branch, Task ID, Posting Date, Transaction Date, Teller ID, 
Authorizer ID, Customer ID, Account Number, Type, Field Name, Old Value and New Value. 

To generate the Audit Trail Detail Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > BA77D - Audit Trail 
Detail Report. 

4. The system displays the BA77D - Audit Trail Detail Report screen. 
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Field Description 

Field Name Description 

ctrSequenceNo [Mandatory, Numeric, 22] 
Type the valid control sequence number for which the report 
needs to be generated. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the BA77D - Audit Trail Detail Report screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Audit Trail Detail Report. For reference, a specimen of the 
report generated is given below: 
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BA77E - Audit Trail Exhaustive Report 
Current banking scenario calls for very strict control and vigilance in terms of access to the 
system. It is imperative for a bank to ensure that access to various modules / transactions in 
FLEXCUBE Retail are well controlled. To facilitate this control an Audit trail can be maintained 
for any task accessed by the user. Similarly the bank can view the trail of both financial and non-
financial transactions performed on FLEXCUBE. 

Each column of the report provides information on Originating Branch, Task ID, Posting Date, 
Transaction Date, Teller ID, Authoriser ID, Customer ID, Account Number, and all the actions. In 
addition, the Type, Field Name, Old Value and New Values are also provided. 

To generate the Audit Trail Exhaustive Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > BA77E - Audit Trail 
Exhaustive Report. 

4. The system displays the BA77E - Audit Trail Exhaustive Report screen. 
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Field Description 

Field Name Description 

From Date[DD/MM/YYYY] [Mandatory, dd/mm/yyyy] 
Type the valid start date for the report. 
This date should not be greater than To Date. 

To Date[DD/MM/YYYY] [Mandatory, dd/mm/yyyy] 
Type the valid end date for the report. 

Cod Task [Mandatory, Alphanumeric, Five] 
Type the valid task code. 
Task Codes are the various actions/activities performed by the 
tellers. 

Branch Number [Mandatory, Numeric, Five] 
Type the valid code of the branch for which the report needs to 
be generated. 

Authorizer ID [Mandatory, Alphanumeric, 36] 
Type the unique identification number of the supervisor who 
has authorized the transaction performed by the teller. 

Teller ID [Mandatory, Alphanumeric, 36] 
Type the unique identification number of the teller who has 
performed the transaction. 

Action [Mandatory, Alphanumeric, One] 
Type the valid action to be performed. 
Action performed on various tasks are addition, deletion, etc. 

Account No [Mandatory, Alphanumeric, 16] 
Type the valid account number of the customer for which you 
want to generate the report. 

Customer [Mandatory, Numeric, 16] 
Type the valid ID of the customer. 
This ID is used for searching and tracking the customer in the 
system. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the BA77E - Audit Trail Exhaustive Report screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Audit Trail Exhaustive Report. For reference, a specimen of 
the report generated is given below: 
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BA77H - Audit Trail Header Report 
Current banking scenario calls for very strict control and vigilance in terms of access to the 
system. It is imperative for a bank to ensure that access to various modules in FLEXCUBE Retail 
is well controlled. To facilitate this control an Audit trail can be maintained for any task accessed 
by the user. A log is then recorded and can be accessed by the bank at any future date. The 
various other Audit Trail report available are Audit Trail Detail Report, Audit Trail Exhaustive 
Report, etc. 

Each column of the report provides information on Originating Branch, Task ID, From Date, To 
Date, Teller ID, Authorizer ID, Account Number, Customer Id and all the actions. In addition 
Branch Code, Task ID, Posting Date, Teller ID, Authorizer ID, Action Taken, Transaction Date, 
Account Number and Customer ID are also provided. 

To generate the Audit Trail Header Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > BA77H - Audit Trail 
Header Report. 

4. The system displays the BA77H - Audit Trail Header Report screen. 
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Field Description 

Field Name Description 

From Date[DD/MM/YYYY] [Mandatory, dd/mm/yyyy] 
Type the valid start date for the report. 
This date should not be greater than To Date. 

To Date[DD/MM/YYYY] [Mandatory, dd/mm/yyyy] 
Type the valid end date for the report. 

Cod Task [Mandatory, Alphanumeric, Five] 
Type the valid task code. 
Task Codes are the various actions/activities performed by the 
tellers. 

Branch Number [Mandatory, Numeric, Five] 
Type the valid code of the branch for which the report needs to 
be generated. 

Authorizer ID [Mandatory, Alphanumeric, 36] 
Type the unique identification number of the supervisor who 
has authorized the transaction performed by the teller. 

Teller ID [Mandatory, Alphanumeric, 36] 
Type the unique identification number of the teller who has 
performed the transaction. 

Action [Mandatory, Alphanumeric, One] 
Type the valid Action. 
Action performed on various tasks are addition, deletion, etc. 

Account No [Mandatory, Alphanumeric, 16] 
Type the valid account number of the customer for which you 
want to generate the report. 

Customer [Mandatory, Numeric, 16] 
Type the valid ID of the customer. 
This ID is used for searching and tracking the customer in the 
system. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the BA77H - Audit Trail Header Report screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Audit Trail Header Report. For reference, a specimen of the 
report generated is given below: 
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CI025 - Customer Dormant Status Report 
The accounts which remain without any customer initiated transaction for a stipulated period of 
time (which can be parameterized) enter into dormancy. Dormant accounts are monitored by the 
bank/branch to alert the customer to initiate transactions sans which, unclaimed funds may be 
transferred to the Central bank/Government /Unclaimed GL. A dormant account is activated 
subsequent to any customer initiated transaction. 

This is a report of customer dormant status generated at the end of day. Grouped by customer 
ID, each column of this report consists of Dormancy Date, Teller ID, Authorizer ID, Customer 
Name, Customer Status, Product, Account Number, Account Title, Account Open Date, Balance, 
Last Transaction Date, Officer ID and Account Status. 

To generate the Customer Dormant Status Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI025 - Customer 
Dormant Status Report. 

4. The system displays the CI025 - Customer Dormant Status Report screen. 
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Field Description 

Field Name Description 

Enter From Date [Mandatory, dd/mm/yyyy] 
Type the valid start date for the report. 
This date should not be greater than To Date. 

Enter To Date [Mandatory, dd/mm/yyyy] 
Type the valid end date for the report. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI025 - Customer Dormant Status Report 
screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Customer Dormant Status Report. For reference, a specimen 
of the report generated is given below: 
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CI101 - CIF - CUSTOMER LIST 
A customer ID is a unique identification number generated by the system, after customer addition 
is completed successfully. A customer IC along with customer type is a unique method of 
customer identification across the bank (covering all branches). Based on the combination, the 
system can identify the customer as an existing customer, even when the customer opens a new 
account in another branch. A social security number, passport number, birth certificate, or 
corporate registration can be used as a customer IC. Using the option IC Number - Short Name 
Change (Fast Path: - 7101) the customer IC can be changed. 

This is a report of customers list with some basic details. Each column of the report provides 
information on Customer ID, Full Name, Mailing Address, Old IC, and New IC. 

To generate the CIF - CUSTOMER LIST REPORT 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI101 - CIF - 
CUSTOMER LIST. 

4. The system displays the CI101 - CIF - CUSTOMER LIST screen. 
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Field Description 

Field Name Description 

Enter Branch [Mandatory, Numeric, Five] 
Type a valid code of the branch for which the report needs to be 
generated. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI101 - CIF - CUSTOMER LIST screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. 

8. Click the OK button. 

9. The system generates the CIF - CUSTOMER LIST REPORT. 

To view and print the CIF - CUSTOMER LIST REPORT 

1. Access the Advice/Report Status Enquiry (Fast Path: 7778) screen. 

2. Select the check box corresponding to CI101 - CIF - CUSTOMER LIST. 

3. Click the View button to view the report. 

4. The system displays the CIF - CUSTOMER LIST REPORT screen. 
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5. On the File menu, click Print. 

6. The system displays the Print dialog box. 

7. Select the appropriate parameters and click the OK button. 
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CI112 - COMBINED STATEMENT OF ACCOUNTS 
FLEXCUBE provides for a combined statement of customer accounts using the Combined 
Statement Plan (Fast Path: CI162) option. This option enables the bank to maintain instructions 
for providing a single statement to customers who own multiple accounts. Inclusion of an account 
in the combined statement can be done in summary as well as detailed mode. However an 
account cannot be included in more than one statement plan in the same mode. 

This is a report of combined statement of accounts generated for the given date. This report 
provides information on Customer ID, National ID, Customer Short Name, Product Name, 
Account Number, Account Holders/ Relationship, Branch, Annual Percentage Yield Earned, 
Interest Earned, APYE1 Calculated From Date, APYE Calculated To Date, Opening Balance, 
Account Title and Account Description. This report also provides information about Transaction 
Date, Transaction narration, Transaction Literal, Debit amount, Credit amount, Balance, Personal 
Credit Line, Currency, Product Name, Account Number and Balance. This report includes credit 
line details also. 

To generate the COMBINED STATEMENT OF ACCOUNTS Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI112 - COMBINED 
STATEMENT OF ACCOUNTS. 

4. The system displays the CI112 - COMBINED STATEMENT OF ACCOUNTS screen. 

 

                                                 
1(Annual Percentage Yield Earned: The formula for APYE : 100 [(1 + Interest/Principal) 365/Days 
in term) – 1] The Days in Term figure is governed by the Accrual Basis) 
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5. By default, the Waived Service Charge check box is selected. Clear the check box if you 
want to apply the service charge for the report. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the COMBINED STATEMENT OF ACCOUNTS Report. For 
reference, a specimen of the report generated is given below: 
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CI114 - Combined Statement Generation 
Oracle FLEXCUBE provides a combined statement of customer accounts using the Combined 
Statement Plan (Fast Path: CI162) option. This option enables the bank to maintain the 
instructions for providing a single statement to customers who own multiple accounts. Inclusion of 
an account in the combined statement can be done in summary as well as in detailed mode. 

This is an adhoc combined statement of accounts for a customer generated for a particular 
period. This report is grouped product wise. This report gives information about Customer Name, 
Customer Address, National ID, Product Name, Account Number, Account Holders/ Relationship, 
Opening Balance, Branch ID, Currency, Transaction Date, Transaction Description, Transaction 
Literal, Debit Reference Amount, Credit Amount and Balance. 

To generate the Combined Statement Generation Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI114 - Combined 
Statement Generation. 

4. The system displays the CI114 - Combined Statement Generation screen. 
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Field Description 

Field Name Description 

Enter the Customer Id [Mandatory, Numeric, 10] 
Type the customer ID for whom the combined statement 
generation report needs to be generated. 
This ID is used for searching and tracking the customer in 
the system. 

Enter the Plan Code [Mandatory, Numeric, 12] 
Type the valid plan code for which the report needs to be 
viewed.  

Enter the From Date [Mandatory, mm/dd/yyyy] 
Type the valid start date for the report.  
This date should not be greater than To Date. 

Enter the To Date [Mandatory, mm/dd/yyyy] 
Type the valid To Date. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI114 - Combined Statement Generation 
screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Combined Statement Generation Report. For reference, a 
specimen of the report generated is given below: 
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CI116 - MINOR CUSTOMER DETAILS REPORT 
Branches open CASA account for minor customers which are monitored by the bank for 
permissible transactions/movements. Customer documentation standards differ for a minor 
account as compared to a regular (major) account. Further, there are restrictions to certain 
classes of transactions in the minor accounts as per the bank level parameters set. This report 
provides details of minor customers for audit and control purpose.  

This is a report of minor customer details. This report can be generated as per requirement on an 
adhoc basis. Each column of this report provides details on Customer ID, Customer Full Name, 
Date of Birth and Date of Majority. 

To generate the MINOR CUSTOMER DETAILS REPORT 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI116 - MINOR 
CUSTOMER DETAILS REPORT. 

4. The system displays the CI116 - MINOR CUSTOMER DETAILS REPORT screen. 
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Field Description 

Field Name Description 

Maturity Or Restriction [Mandatory, Alphanumeric, One] 
Type the valid maturity or restriction option. 
The options are:- 

• M - Maturity 

• R - Restriction. 

Enter No Of Days To Attain 
Age 

[Mandatory, Numeric, Four] 
Type the number of days to attain maturity. 

Enter the branch [Mandatory, Numeric, Five] 
Type the valid code of the branch for which the report needs to 
be generated. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI116 - MINOR CUSTOMER DETAILS REPORT 
screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the MINOR CUSTOMER DETAILS REPORT. For reference, a 
specimen of the report generated is given below: 
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BA77U - Audit Trail  
Many non – financial transactions, like SI maintenance or lien marking requires authorization and 
are effective only on due authorization. This report is an audit trail of all unauthorized non- 
financial transactions. 

 This report provides information on Originating Branch code, From Date, To Date, Teller ID, 
Branch, Task ID, Posting Date, Action and Transaction date. 

To generate the Audit Trail report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > BA77U - Audit 
Trail. 

4. The system displays the BA77U - Audit Trail screen. 
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Field Description 

Field Name Description 

Branch Code [Mandatory, Numeric, Five] 
Type the valid code of the branch for which the report needs to 
be generated. 

User ID [Mandatory, Alphanumeric, 12]  
Type the login ID of the person who has performed the 
transaction.  

From Date [DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid start date for the report.  
This date should not be greater than To Date. 

To Date [DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid end date for the report.  

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the BA77U - Audit Trail screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Audit Trail Report. For reference, a specimen of the report 
generated is given below: 
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CI105 - CUSTOMER WITHOUT ACCOUNTS  
A customer ID is created at the onset of any customer relations at the bank. Customers of various 
class (Resident/Non-resident, Corporate/individual) subsequently open accounts in various 
product categories like TD, CASA, Loans, etc. by linking the unique customer ID created. 
However there may be a set of customers created, for whom the account linking is yet to be 
completed or links to all the existing accounts have expired. This report lists details of such 
customers.  

This is a list of customers for whom no accounts are opened/maintained for the given period. This 
report is generated in adhoc mode and each column of this report provides data on Customer ID, 
Date, Customer Type, National ID and Customer Full Name. 

To generate the CUSTOMER WITHOUT ACCOUNTS REPORT  

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI105 - 
CUSTOMER WITHOUT ACCOUNTS. 

4. The system displays the CI105 - CUSTOMER WITHOUT ACCOUNTS screen. 
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Field Description 

Field Name Description 

From Date[DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid start date for the report.  
This date should not be greater than To Date. 

To Date[DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid end date for the report.  

Branch Code [Mandatory, Numeric, Five] 
Type the valid code of the branch for which the report needs to 
be generated. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI105 - CUSTOMER WITHOUT ACCOUNTS 
REPORT screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the CUSTOMER WITHOUT ACCOUNTS REPORT. For reference, 
a specimen of the report generated is given below: 
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CI113 - Corporate Customer Replicate 
While opening the customer’s accounts, branches enter various basic information like name, 
address, date of birth, etc. In addition to the basic customer details, branches also decide 
whether the customer details have to be replicated to FLEXCUBE Corporate module, which 
would allow the central liability tracking. The central liability (CL) tracking is done in FLEXCUBE 
Corporate. 

Each column of the report provides information on Customer Id, Date Open, Customer Type, 
Customer Name, Nationality Id, Replicate, and Class Type. 

To generate the Corporate Customer Replicate Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI113 - Corporate 
Customer Replicate. 

4. The system displays the CI113 - Corporate Customer Replicate screen. 

 

Field Description 

Field Name Description 

Enter the Starting date 
 [DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
The start date for the report. 
Type a valid start date. This date should not be greater than 
End Date. 
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Field Name Description 

Enter the End date 
[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
The end date for the report. Type a valid End Date. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI113 - Corporate Customer Replicate screen. 

6. Click the Generate button. 

7. The System displays the message “Report Request Submitted”. 

8. Click the OK button. 

9. The system generates the Corporate Customer Replicate Report. 

To view and print the Corporate Customer Replicate Report 

1. Access the Advice/Report Status Enquiry (Fast Path: 7778) screen. 

2. Select the check box corresponding to CI113 - Corporate Customer Replicate. 

3. Click the View button to view the report. 

4. The system displays the Corporate Customer Replicate Report screen. 
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5. On the File menu, click Print. 

6. The system displays the Print dialog box. 

7. Select the appropriate parameters and click the OK button. 
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CI115 - SIGNATURES NOT CAPTURED  
While opening accounts, customer's signature / photographs / thumb impression are captured 
and linked to the account. This facilitates the signature verification in the system at the time of 
making payment. Capturing of signature is all the more important in the core banking scenario, as 
customers can withdraw from any branch of the bank. Branches can generate this adhoc report, 
and capture the missing signature in the system.  

This is an exception report of signatures of customers not captured in the system. Each column of 
the report provides information about Customer ID, Customer Name, Opening Date and 
 Authoriser ID. 

To generate the SIGNATURES NOT CAPTURED Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI115 - 
SIGNATURES NOT CAPTURED. 

4. The system displays the CI115 - SIGNATURES NOT CAPTURED screen. 

 

5. By default, the Waived Service Charge check box is selected. Clear the check box if you 
want to apply the service charge for the report. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the SIGNATURES NOT CAPTURED. For reference, a specimen of 
the report generated is given below: 
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CI125 - Family Members Position Report 
Branches would like to know the family members position for the given customer while performing 
customer evaluation. This adhoc report is generated to give product wise asset and liability totals 
to the branches. 

This is a family members position report for the given customer id. Account number details are 
provided product wise and also totals are given. Each column of the report provides information 
on Relationship, Module, Account No, Currency Code, Product Code, Product Name, Asset 
Balance, and Liability Balance. 

To generate the Family Members Position Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI125 - Family 
Members Position Report. 

4. The system displays the CI125 - Family Members Position Report screen. 

 

Field Description 

Field Name Description 

Enter Customer ID [Mandatory, Alphanumeric, 16] 
The ID of the customer. This ID is used for searching and 
tracking the customer in the system. Type a valid Customer 
ID. 
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Field Name Description 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI125 - Family Members Position Report 
screen. 

6. Click the Generate button. 

7. The System displays the message “Report Request Submitted”. 

8. Click the OK button. 

9. The system generates the Family Members Position Report. 

To view and print the Family Members Position Report 

1. Access the Advice/Report Status Enquiry (Fast Path: 7778) screen. 

2. Select the check box corresponding to CI125 - Family Members Position Report. 

3. Click the View button to view the report. 

4. The system displays the Family Members Position Report screen. 
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5. On the File menu, click Print. 

6. The system displays the Print dialog box. 

7. Select the appropriate parameters and click the OK button. 
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CI126 - CUSTOMER BLACKLIST HISTORY REPORT 
Banks can blacklist a customer for various reasons like on legal ground, etc. The information on a 
blacklisted customer can be maintained through the Customer Blacklist Maintenance Details 
screen in Flexcube Retail. The agency that blacklisted the customer and the effective start date 
and end date are provided in the report. 

This is a customer blacklist history report generated for the given customer id. Each column of the 
report provides information on Customer ID, Full Name, Date Effective, Agency Code, Offence 
Level, Blacklist Start Date, and Blacklist End Date. 

To generate the CUSTOMER BLACKLIST HISTORY REPORT 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI126 - 
CUSTOMER BLACKLIST HISTORY REPORT. 

4. The system displays the CI126 - CUSTOMER BLACKLIST HISTORY REPORT screen. 

 

Field Description 

Field Name Description 

Enter Customer ID [Mandatory, Alphanumeric, 16] 
The ID of the customer. This ID is used for searching and 
tracking the customer in the system. Type a valid Customer ID. 
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Field Name Description 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI126 - CUSTOMER BLACKLIST HISTORY 
REPORT screen. 

6. Click the Generate button. 

7. The System displays the message “Report Request Submitted”. 

8. Click the OK button. 

9. The system generates the CUSTOMER BLACKLIST HISTORY REPORT. 

To view and print the CUSTOMER BLACKLIST HISTORY REPORT 

1. Access the Advice/Report Status Enquiry (Fast Path: 7778) screen. 

2. Select the check box corresponding to CI126 - CUSTOMER BLACKLIST HISTORY 
REPORT. 

3. Click the View button to view the report. 

4. The system displays the CUSTOMER BLACKLIST HISTORY REPORT screen. 
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5. On the File menu, click Print. 

6. The system displays the Print dialog box. 

7. Select the appropriate parameters and click the OK button. 
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CI131 - Account Operating Instructions 
The Account Operating Instruction Maintenance (Fast Path: CIM28) option facilitates the user 
to maintain operating instructions for an account. This instruction will be displayed by the system 
along with the customer signature during financial transaction processing. An audit trail report can 
be generated for addition / modification / deletion of account operating instructions. 

The Account Operating Instructions report can be generated for a given period and for a 
customer ID or for a branch. Each column of this report provides details about Serial Number, 
Region, Branch Code, Branch Name, Customer ID, Account Number, Customer Name, Last 
Processing date, Old Account Operating Instructions, New Account Operating Instructions, 
Action, User ID and Supervisor ID. 

To generate the Account Operating Instructions Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI131 - Account 
Operating Instructions. 

4. The system displays the CI131 - Account Operating Instructions screen. 
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Field Description 

Field Name Description 

From Date(DD/MM/YYYY) [Mandatory, dd/mm/yyyy] 
Type the valid start date for the report. 
This date should not be greater than To Date. 

To Date(DD/MM/YYYY) [Mandatory, dd/mm/yyyy] 
Type the valid end date for the report. 

Branch Code [Mandatory, Numeric, Five] 
Type the valid code of the branch for which the report needs 
to be generated. 

Customer ID [Mandatory, Alphanumeric, 16] 
Type the valid ID of the customer. 
This ID is used for searching and tracking the customer in 
the system. 

Account No [Mandatory, Alphanumeric, 16] 
Type the valid account number of the customer for which 
you want to generate the report. 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI131 - Account Operating Instructions screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Account Operating Instructions Report. For reference, a 
specimen of the report generated is given below: 
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CI135 - Customer Id to Company Code 
You can monitor any kind of transaction or maintenance being carried out through audit trails 
which are internal reports. This an audit trail report which captures information related to the user 
details and changes or transactions which have been carried out to company code of a customer. 
The audit trail report also contains the time and date along with authorizer’s ID. 

 This is a Customer Id to Company Code report. Each column of the report provides data on 
Particulars (Customer ID, Customer Name, Customer Code), Old Values and New Values. 

To generate the Customer Id to Company Code report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI135 - Customer 
Id to Company Code. 

4. The system displays the CI135 - Customer Id to Company Code screen. 

 

Field Description 

Field Name Description 

From Date[DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid start date for the report.  
This date should not be greater than To Date. 
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Field Name Description 

To Date[DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid end date for the report.  

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI135 - Customer Id to Company Code screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Customer Id to Company Code report. For reference, a 
specimen of the report generated is given below: 
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CI136 - Customer Id to Mailing Address  
You can monitor any kind of transaction or maintenance being carried out through audit trails 
which are internal reports. This an audit trail report which captures information related to the user 
details and changes or transactions which have been made to the mailing address of a customer. 
The audit trail report also contains the time and date along with authorizer’s ID. 

 This is a Customer Id to Mailing Address report. Each column of this report provides data on 
Particulars (like Customer ID, Customer Name, Address, City, State, Country, Zip Code), Old 
Address and New Address. 

To generate the Customer Id to Mailing Address report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI136 - Customer 
Id to Mailing Address. 

4. The system displays the CI136 - Customer Id to Mailing Address screen. 

 

Field Description 

Field Name Description 

From Date [DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid start date for the report.  
This date should not be greater than To Date. 
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Field Name Description 

To Date [DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid end date for the report.  

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI136 - Customer Id to Mailing Address screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Customer Id to Mailing Address report. For reference, a 
specimen of the report generated is given below: 
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CI137 - Customer Id to Contact Details  
You can monitor any kind of transaction or maintenance being carried out through audit trails 
which are internal reports. This an audit trail report which captures information related to the user 
details and changes or transactions which have been made to the contact details of a customer. 
The audit trail report also contains the time and date along with authorizer’s ID. 

 This is a customer’s Id contact details report. Each column of this report provides data on 
Particulars (like Customer ID, Customer Name, Address, City, State, Country, Zip Code), Old 
Contact Details and New Contact Details. 

To generate the Customer Id to Contact Details report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > Customer Information > CI137 - Customer 
Id to Contact Details. 

4. The system displays the CI137 - Customer Id to Contact Details screen. 

 

Field Description 

Field Name Description 

From Date [DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid start date for the report.  
This date should not be greater than To Date. 
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Field Name Description 

To Date [DD/MM/YYYY]  [Mandatory, dd/mm/yyyy]  
Type the valid end date for the report.  

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Enter the appropriate parameters in the CI137 - Customer Id to Contact Details screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Customer Id to Contact Details report. For reference, a 
specimen of the report generated is given below: 
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CI007 - Mobile Number and E-mail id Modifications Report 
Mobile Number and E-mail id Modifications Report will provide the summary of the entire mobile number 
and email id modifications and whether alerts were logged against each modification. Hence, the total 
number of modifications should tally with the total number of alerts sent via SMS and Email. 

To generate Mobile Number and E-mail id Modifications Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Ensure that the Adhoc Reports button is selected. 

3. Navigate through Customer Information > CI007 - Mobile Number and E-mail id Modifications 
Report. 

4. The system displays the CI007 - Mobile Number and E-mail id Modifications Report screen. 
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Field Description 

Field Name Description 

Waived Service Charge [Optional, Check Box] 
Select the check box to waive the service charge. 

5. Select the Waived Service Charge checkbox in the CI007 - Mobile Number and E-mail id 
Modifications Report screen. 

6. Click the Generate button. 

7. The system displays the message “Report Request Submitted”. Click the OK button. 

8. The system generates the Mobile Number and E-mail id Modifications Report. For reference, a 
specimen of the report generated is given below: 

The report includes below mentioned fields: 

• Mobile Number Modifications 

• Email ID modifications 

• Both Mobile and Email ID modification 

• SMS Alerts processed 

• Email Alerts processed 

• SMS Alerts unprocessed 

• Email Alerts unprocessed 

 



Batch Reports 

 70  

2.2. Batch Reports 
Batch reports are automatically generated at the end of day (EOD) or beginning of day (BOD). 
Reports and advices can be requested from the Report Request (Fast Path: 7775) screen. Batch 
reports can only be generated using the system operator login. 

The operator must run the cut-off process at the end of every day, before starting the end of the 
day for that day. This is to ensure that all transactions done through the on-line delivery channels 
are handed over to a log for batch processing. A fresh log is created for the next day’s 
transactions. Here it is important to note that while the processing date from the point of view of 
EOD processing is still today, the on-line processing date has moved to the next processing date 
and the online transactions done after cut-off will be processed in the next day’s EOD. 

EOD refers to the processing required to be done for each functional module of FLEXCUBE 
Retail as well as some files that are generated for updating data in other local offices. The EOD 
Client option is used to take care of the system related batch processes of cutoff, BOD, EOD, 
monthly report generation and printing, file hand off, eligibility of the Relationship Pricing (RP), 
etc.  

Beginning of the Day (BOD) process opens a new transaction day for the Bank. BOD as a 
process depends on EOD process for the previous working day. This means, if the EOD is not 
completed for a day, system will not allow the BOD for the next day to start. 

List of Batch Reports: 

• Customer_Information_Reports 

Access 

• Fast Path: EOD10 

• Operator Process > EOD/BOD Operations > EOD Processing 

To generate batch reports 

1. Take Pre Cutoff Backup before processing the EOD. 

2. Log in to the FLEXCUBE Retail application with a valid System Operator Login ID. 

3. The FLEXCUBE Retail window appears. 

4. Access the EOD Client (Fast Path: EOD10) screen. 



Batch Reports 

 71  

 

Field Description 

Field Name Description 
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Field Name Description 

Process Category [Mandatory, Drop-Down] 
Select the category of the process to be performed from the 
drop-down list. 
The options are: 

• End of Day: It is a process where a fixed set of shell or 
functionality are processed. A proper handoff of GL's to 
FLEXCUBE Corporate, Consolidation etc. is done in the 
EOD process. Interest related processing, GL Updations, 
Draw-Down, Sweep-Outs, TD part redemption due to 
Sweep-In instructions, report related processing are 
done during the EOD processing. 

• Beginning Of Day: It is process where in some 
predefined functions are processed. The user can login 
in the system after the BOD is completed. The validation 
for BOD is that the previous day EOD should be 
completed. For e.g. TD Maturity, Standing Instruction 
(SI) Execution, etc. 

• Cutoff: It is a process where the process date of the 
system is changed to the next working day as 
maintained in the bank calendar. All the transactions 
entered in the system, till the point of cutoff, are picked 
up for EOD processing. The validation for cutoff is that 
the previous day BOD should be completed. 

• Transfer DB Scripts: This process was used earlier. 

• Apply DB Scripts: This process was used earlier. 

• Process CIF Handoff: This process is used to download 
the customers and related tables which are opened in 
other branch to the base branch of the customer. The 
validation for CIF handoff is that the previous day BOD 
should be completed. 

• Schedule Extracts: It is a processed to extract specific 
schedule and to have a proper handoff to the interface. 

• MONTHLY STATEMENTS: This process is used to 
generate the customer monthly statement in order to 
stream line the time during the actual EOM process. This 
process is run separately. This process can be run even 
after the BOD process next day. 

• Handoff After EOD: It is a processed to extract specific 
schedule and to have a proper handoff to the interface. 

• Elig Evaluation: It is a processed to evaluate the 
eligibility of the RVT schemes. 

• File Handoff: It is a processed to extract specific 
schedule and to have a proper handoff to the interface. 

• Automatic EFS for Converted Loan: This process is used 
to close the loan accounts with Automatic EFS Date 
falling on running day. If running of this process is 
skipped on a particular day, such accounts falling due for 
automatic closure on that day will be picked on next 
working day process. Future dated closure or back dated 
closure is not be supported. If the automatic closure date 
falls on a holiday, then such accounts will be picked up 
on the next working days process. All accounts 
tt t d f  h t  i iti t d l  ill b  
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Field Name Description 

Category Status [Mandatory, Drop-Down] 
Select the Category status from the drop-down list. 
The status can be as follows: 

• Yet to Start 

• Started 

• Aborted 

• Completed 

Process Date [Mandatory, Pick List, dd/mm/yyyy] 
Select the process date from the pick list. 
By default, this field displays the current process date for the 
selected process. 

Next Process Date [Mandatory, Pick List, dd/mm/yyyy] 
Select the next process date from the pick list. 
By default, this field displays the next logical working day on 
which the process has to be run. 

Column Name Description 

State [Display] 
This column displays a different color for different process state. 
The different color displayed are: 

• Green - Run 

• Red - Aborted 

• Default - Other Status (Complete, Yet to Start) 

Process Name [Display] 
This column displays the name of different processes which are 
performed. 

Module Code [Display] 
This column displays the code of the module on which the 
process is performed. 

Status [Display] 
This column displays the status of the process performed. 
The status can be as follows: 

• Yet to Start 

• Started 

• Aborted 

• Completed 
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Field Name Description 

Duration [Display] 
This column displays the duration for which the process was 
running, or when was the process completed. 

5. Select Cutoff from the Process Category drop-down list. 

6. Select the appropriate parameters in the EOD Client screen. 

7. Click the Start button to start the cutoff process. 

8. On successful completion of cutoff process, the system displays the message “Category 
Successfully Completed”. 

9. Click the OK button. 

10. Select End of Day from the Process Category drop-down list. 

11. Click the Start button to start the EOD process. 

12. On successful completion of EOD process, the system displays the message “Category 
Successfully Completed” and saves the reports in a folder in an appropriate location. For 
e.g. /home/wasadmin/USGapsSTR1/flexcube/host/runarea/rjsout. 

Note: Once this is done, the operator should logout completely out of the system and login again. 
After the EOD Console is brought up again, the operator must check the process date displayed 
at the bottom right hand corner of the status bar below. The date should have moved to the next 
process date. 

13. Take POSTEOD Backup for that process date before processing the BOD. 

14. Select Beginning of Day from the Process Category drop-down list. 

15. Click the Start button to start the EOD process. 

16. On successful completion of BOD process, the system displays the message “Category 
Successfully Completed” and saves the reports in a folder in an appropriate location. For 
e.g. /home/wasadmin/USGapsSTR1/flexcube/host/runarea/rjsout. 

17. Click the OK button. 

18. Take POSTBOD Backup after executing the BOD. 
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2.2.1. Customer Information 

The customer information reports include those reports that are specific to the customer’s 
dormant status, basic detail changes, combined statements, etc. 

• CI002- Welcome Letter for Grouped customers/accounts 

• CI025 - Customer Dormant Status Report 

• CI111 – Customer National ID/Name Changes Report 

• CI112 - COMBINED STATEMENT OF ACCOUNTS 

• CI114 - Combined Statement Generation 

• CI003 - Advice for Minor Attaining Majority  

• CI004 - Advice For Nomination Registration  

• CI005 - Invalid Pan No report  

• CI006 - Invalid Pan No Advice  

• CI506 - Report For Nomination Registration 

• CI041 – Customer Type Change Report  - Product Transfer Reject 

• CI040  - Customer Type Change Report – Consolidated 

• CI044 - Summary of Auto Customer Type Advice Generation  

• CI042 – Intimation of Customer Type Change Advice – Physical Mode 
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CI002- Welcome Letter for Grouped customers/accounts 
This report gives the welcome letter to the grouped customers account. It provide information 
about group identification number, primary customer identification number, primary account 
number, relationship in the account and other accounts forming part of the family account and 
branch. 

Frequency 

• Monthly 

To view and print the Welcome Letter for Grouped customers/accounts Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI002- Welcome 
Letter for Grouped customers/accounts. 

4. The system displays the CI002 - Welcome Letter for Grouped customers/accounts 
screen 
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Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 

Branch  [Mandatory, Drop-Down] 
Select the code of the branch for which the report needs to be 
viewed from the drop-down list. 

5. Enter the appropriate parameters in the CI002 - Welcome Letter for Grouped 
customers/accounts screen. 

6. Click the View button to view the report. 

7. The system displays the CI002 - Welcome Letter for Grouped customers/accounts 
screen. 
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CI025 - Customer Dormant Status Report  
The accounts which remain without any customer initiated transaction for a stipulated period of 
time (which can be parameterized) enter into dormancy. Dormant accounts are monitored by the 
bank/branch to alert the customer to initiate transactions sans which, unclaimed funds may be 
transferred to the Central bank/Government /Unclaimed GL. A dormant account is activated 
subsequent to any customer initiated transaction. 

This is a report of customer dormant status generated at the end of day. Grouped by customer 
ID, each column of this report consists of Dormancy Date, Teller ID, Authorizer ID, Customer 
Name, Customer Status, Product, Account Number, Account Title, Account Open Date, Balance, 
Last Transaction Date, Officer ID and Account Status. 

Frequency 

• Monthly (EOD) 

To view and print the Customer Dormant Status Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI025 - Customer 
Dormant Status Report. 

4. The system displays the CI025 - Customer Dormant Status Report screen. 
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Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 

Branch Code [Mandatory, Drop-Down] 
Select the code of the branch for which the report needs to be 
viewed from the drop-down list. 

8. Enter the appropriate parameters in the CI025 - Customer Dormant Status Report 
screen. 

9. Click the View button to view the report. 

10. The system displays the Customer Dormant Status Report screen. 
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8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 



CI111 – Customer National ID/Name Changes Report 
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CI111 – Customer National ID/Name Changes Report 
Customers may approach the branch to change their Name/National ID in the account 
information. In such cases, bank updates the details in the system and such transactions are 
authorized with maker and checker concept. These changes get effected online and will be 
displayed in all the related accounts. An audit trail report lists out the current as well as old values 
of the data changes. 

This is a report of changes effected in the National ID and Name of customers as on date. Each 
column in this report provides information about Customer ID, Branch, Type of Change, 
Customer Full Name, Previous National ID/Name, Current National ID/Name, Maker ID and 
Checker ID. 

Frequency 

• Daily (EOD) 

To view and print the Customer National ID/Name Changes Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI111 – Customer 
National ID/Name Changes Report. 

4. The system displays the CI111 – Customer National ID/Name Changes Report screen. 
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Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 

Branch Code [Mandatory, Drop-Down] 
Select the code of the branch for which the report needs to be 
viewed from the drop-down list. 

5. Enter the appropriate parameters in the CI111 – Customer National ID/Name Changes 
Report screen. 

6. Click the View button to view the report. 

7. The system displays the Customer National ID/Name Changes Report screen. 
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8. On the File menu, click Print. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI112 - COMBINED STATEMENT OF ACCOUNTS 
Oracle FLEXCUBE provides a combined statement of customer accounts using the Combined 
Statement Plan (Fast Path: CI162) option. This option enables the bank to maintain instructions 
for providing a single statement to customers who own multiple accounts. Inclusion of an account 
in the combined statement can be done in summary as well as detailed mode. However an 
account cannot be included in more than one statement plan in the same mode.  

This is a report of combined statement of accounts generated for the given date. This report 
provides information on Customer ID, National ID, Customer Short Name, Product Name, 
Account Number, Account Holders/ Relationship, Branch, Annual Percentage Yield Earned, 
Interest Earned, APYE2 Calculated From Date, APYE Calculated To Date, Opening Balance, 
Account Title and Account Description. This report also provides information about Transaction 
Date, Transaction narration, Transaction Literal, Debit amount, Credit amount, Balance, Personal 
Credit Line, Currency, Product Name, Account Number and Balance. This report includes credit 
line details also.  

Frequency 

• Daily (EOD) 

To view and print the COMBINED STATEMENT OF ACCOUNTS Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI112 - COMBINED 
STATEMENT OF ACCOUNTS. 

4. The system displays the CI112 - COMBINED STATEMENT OF ACCOUNTS screen. 

                                                 
2(Annual Percentage Yield Earned: The formula for APYE : 100 [(1 + Interest/Principal) 365/Days 
in term) – 1] The Days in Term figure is governed by the Accrual Basis) 
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Field Description 

Field Name Description 

Process 
Date[MM/DD/YYYY] 

[Mandatory, mm/dd/yyyy] 
Type the date on which the report is processed. 
By default, the system displays the current process date. 

Branch Code [Mandatory, Drop-Down] 
Select the code of the branch for which the report needs to be 
viewed from the drop-down list. 

5. Enter the appropriate parameters in the CI112 - COMBINED STATEMENT OF 
ACCOUNTS screen. 

6. Click the View button to view the report. 

7. The system displays the COMBINED STATEMENT OF ACCOUNTS Report screen. 
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CI112 - COMBINED STATEMENT OF ACCOUNTS 

 89  

8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI114 - Combined Statement Generation 
Oracle FLEXCUBE provides a combined statement of customer accounts using the Combined 
Statement Plan (Fast Path: CI162) option. This option enables the bank to maintain the 
instructions for providing a single statement to customers who own multiple accounts. Inclusion of 
an account in the combined statement can be done in summary as well as detailed mode. 

This is a combined statement of accounts for a customer generated for a particular period. This 
report is grouped product wise. This report gives information about Customer Name, Customer 
Address, National ID, Product Name, Account Number, Account Holders/ Relationship, Opening 
Balance, Branch ID, Currency, Transaction Date, Transaction Description, Transaction Literal, 
Debit Reference Amount, Credit Amount and Balance. 

Frequency 

• Daily (EOD) 

To view and print the Combined Statement Generation report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI114 - Combined 
Statement Generation. 

4. The system displays the CI114 - Combined Statement Generation report screen. 
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Field Description 

Field Name Description 

Process 
Date[MM/DD/YYYY] 

[Mandatory, mm/dd/yyyy] 
Type the date on which the report is processed. 
By default, the system displays the current process date. 

Branch Code [Mandatory, Drop-Down] 
Select the code of the branch for which the report needs to be 
viewed from the drop-down list. 

5. Enter the appropriate parameters in the CI114 - Combined Statement Generation report 
screen. 

6. Click the View button to view the report. 

7. The system displays the Combined Statement Generation report screen. 
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8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI003 - Advice for Minor Attaining Majority  
The date of birth of a customer is maintained during customer creation process in the Customer 
Addition (Fast Path: 8053) option. As major customers have additional privileges over their 
account operation, branch needs to track cases where minor customers turn major. 

This report displays the minor customers who have turned major on the previous day. 

Frequency 

• Daily (EOD) 

To view and print the Advice for Minor Attaining Majority   

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI003 - Advice for 
Minor Attaining Majority. 

4. The system displays the CI003 - Advice for Minor Attaining Majority screen. 

 

Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 
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Field Name Description 

Branch Code [Mandatory, Drop-Down] 
Select the code of the branch for which the report needs to be 
viewed from the drop-down list. 

5. Enter the appropriate parameters in the CI003 - Advice for Minor Attaining Majority 
screen. 

6. Click the View button to view the report. 

7. The system displays the Advice for Minor Attaining Majority screen.  
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8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI004 - Advice For Nomination Registration  
This advice is sent to the customer to confirm the updation of nominee details as per the request. 
Nominee details updated on the account opening date will not be part of this advice. This advice 
is generated for the primary customers. The reference number in the advice is a combination of 
Customer ID and Nominee Maintenance date.  

Frequency 

• Daily (EOD) 

To view and print the Advice for Nomination Registration  

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI004 - Advice for 
Nomination Registration. 

4. The system displays the CI004 - Advice for Nomination Registration screen. 
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CI004 - Advice for Nomination Registration 

 

Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 

Branch Code [Mandatory, Drop-Down] 
Select the branch for which the report needs to be viewed from 
the drop-down list. 

5. Enter the appropriate parameters in the CI004 - Advice for Nomination Registration 
screen. 

6. Click the View button to view the report. 

7. The system displays the Advice for Nomination Registration screen.
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Nomination Advice for SDB Accounts 
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Nomination Advice for CASA/TD/RD Accounts 
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8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI005 - Invalid Pan No report  
This report provides the details of the updates for rejected PAN number through the customer 
generic upload functionality. 

This report gives information about Customer ID, Existing Pan Number, Pan Number, Resultant 
Tax Rate, Customer Name, Address 1, Address 2, Address 3, City, State, Zip, and Email ID. 

Frequency 

• Daily (EOD) 

To view and print the Invalid Pan No report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI005 - Invalid Pan 
No report. 

4. The system displays the CI005 - Invalid Pan No report screen. 

 

Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 
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Field Name Description 

Branch Code [Mandatory, Drop-Down] 
Select the branch for which the report needs to be viewed from 
the drop-down list. 

5. Enter the appropriate parameters in the CI005 - Invalid Pan No report screen. 

6. Click the View button to view the report. 

7. The system displays the Invalid Pan No report screen. 
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8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI006 - Invalid Pan No Advice  
This advice provides the details of the PAN number updates through the customer generic upload 
or through the Bulk Account Opening (BAO) route. This advice is sent to the customer, if the PAN 
number details submitted are invalid. 

Frequency 

• Daily (EOD) 

To view and print the Invalid Pan No Advice 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI006 - Invalid Pan 
No Advice. 

4. The system displays the CI006 - Invalid Pan No Advice screen. 

 

Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 
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Field Name Description 

Branch Code [Mandatory, Drop-Down] 
Select the branch for which the report needs to be viewed from 
the drop-down list. 

5. Enter the appropriate parameters in the CI006 - Invalid Pan No Advice screen. 

6. Click the View button to view the report. 

7. The system displays the Invalid Pan No Advice screen. 
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8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI506 - Report for Nomination Registration  

This report provides the nomination details changed (modified/deleted) on the previous day. 
The log is created whenever the nominee details are changed. The report indicates if there is 
any modification or deletion to the nomination. 

This report provides information on Account Number, Customer ID, Customer Name, 
Nominee Name, Date, Inputter, Authorizer, Action. 

Frequency 

• Daily (EOD) 

To view and print the report For Nomination Registration 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI506 - Report For 
Nomination Registration. 

4. The system displays the CI506 - Report For Nomination Registration screen. 
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Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 

Branch Code [Mandatory, Drop-Down] 
Select the branch for which the report needs to be viewed from 
the drop-down list. 

5. Enter the appropriate parameters in the CI506 - Report For Nomination Registration. 

6. Click the View button to view the report. 

7. The system displays the Report For Nomination Registration screen. 
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8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI600 - Customer Deactivated Report 
This report lists all the deactivated customers as on the report date like Customers with NO 
accounts linked to it, Customers with CLOSED Accounts linked to it, and Customers with OPEN 
TD Accounts but no deposit under it. This report    provides all the details of the customer 
including Customer ID, Full Name, Ethnic Code Marital Status, Addresses (1 to 3), City, State, 
Zip, and Category of Classification. 

Frequency 

• Daily (EOD) 

To view and print the Customer Deactivated Report   

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > Customer Information > CI600 - Customer 
Deactivated Report. 

4. The system displays the CI600 - Customer Deactivated Report screen. 
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Field Description 

Field Name Description 

Process 
Date[DD/MM/YYYY] 

[Mandatory, dd/mm/yyyy] 
Type the date for which the report is processed. 
By default, the system displays the current process date. 

Branch Code [Mandatory, Drop-Down] 
Select the code of the branch for which the report needs to be 
viewed from the drop-down list. 

5. Enter the appropriate parameters in the CI600 - Customer Deactivated Report screen. 

6. Click the View button to view the report. 

7. The system displays the Customer Deactivated Report screen. 
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CI600 - Customer Deactivated Report 

 118   

 

8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI041 - Customer Type Change Report - Product Transfer Reject 

This report will contain only the records where product transfer has not been affected in current 
days BOD. The report will contain the records for which the product code has not been updated in 
TD Payout Instruction, Standing Instruction or Sweep Out Instruction. 

Frequency 

• Daily (EOD) 

To view and print the Customer Type Change Report - Product Transfer Reject 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > CI041 - Customer Type Change Report - 
Product Transfer Reject. 

4. The system displays the CI041 - Customer Type Change Report - Product Transfer 
Reject report screen. 

5. Enter the appropriate parameters in the CI041 - Customer Type Change Report - 
Product Transfer Reject report screen. 

6. Click the View button to view the report. 

7. The system displays the CI041 - Customer Type Change Report - Product Transfer 
Reject report screen. 
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The report will contain below mentioned fields: 

Cust Id 

Cust name 

Brn Code 

Old Cust Categ Code 

New Cust Categ Code 

Old TDS Code 

New TDS Code 

Account No 

Modification Type 

Old Prod Code 

Old Prod Name 

New Prod Code 

New Prod Name 

Deposit No 

Instruction No 

New Prod Code  

Non-Updation Reason 

8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button.. 
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CI040 - Customer Type Change Report - Consolidated 

This report provides list of all customers for whom customer type is changed in current days 
BOD. The records in this report will be sorted in ascending order of customer id and grouped 
based on customer home branch. Multiple records will appear for the same customer id based on 
the number of accounts under the customer for which modifications for TD Payout/CASA sweep 
out/CASA SI has been performed. 

Frequency 

• Daily (EOD) 

To view and print the Customer Type Change Report - Consolidated 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > CI040 - Customer Type Change Report - 
Consolidated. 

4. The system displays the CI040 - Customer Type Change Report - Consolidated report 
screen. 

5. Enter the appropriate parameters in the CI040 - Customer Type Change Report - 
Consolidated report screen. 

6. Click the View button to view the report. 

7. The system displays the CI040 - Customer Type Change Report - Consolidated report 
screen. 
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The report includes below mentioned fields: 

• Cust Id 

• Cust name 

• Brn Code 

• Old Cust Categ Code 

• New Cust Catge Code 

• Old TDS Code 

• New TDS Code 

• Account No 

• Modification Type 

• Old Prod Code 

• Old Prod Name 

• New Prod Code 

• New Prod Name 

• Deposit No 

• Instruction No 

• New Prod Code  

• Non-Updation Reason 

 

8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI044 - Summary of Auto Customer Type Advice Generation  

A Summary report will be required for advices generated by system as part of email and physical 
pool. 

Frequency 

• Daily (EOD) 

To view and print the Summary of Auto Customer Type Advice Generation - Physical and 
Email 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > CI044 - Summary of Auto Customer Type 
Advice Generation - Physical and Email. 

4. The system displays the CI044 - Summary of Auto Customer Type Advice Generation - 
Physical and Email report screen. 

5. Enter the appropriate parameters in the CI044 - Summary of Auto Customer Type 
Advice Generation - Physical and Email report screen. 

6. Click the View button to view the report. 

7. The system displays the CI044 - Summary of Auto Customer Type Advice Generation - 
Physical and Email report screen. 
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The report includes mentioned fields: 

• Process Date 

• File Name of Physical Advices 

• Number of Physical Advices 

• File Name of E-mail Advices 

• Number of E-mail Advices 

 

8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI042 - Intimation of Customer Type Change Advice - Physical Mode 

This advice will be generated based on the lead days parameterized in Eligibility Criteria 
Maintenance for intimating the customer of customer type change. The customer will be 
eligible for physical advice if the dispatch mode in Customer Master is Mail. Multiple files will 
be generated based on File type extension specified in customer group master. 

Frequency 

• Daily (EOD) 

To view and print the Intimation of Customer Type Change Advice - Physical Mode 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information > CI042 - Intimation of Customer Type 
Change Advice - Physical Mode. 

4. The system displays the CI042 - Intimation of Customer Type Change Advice - 
Physical Mode report screen. 

5. Enter the appropriate parameters in the CI042 - Intimation of Customer Type Change 
Advice - Physical Mode report screen. 

6. Click the View button to view the report. 

7. The system displays the CI042 - Intimation of Customer Type Change Advice - 
Physical Mode report screen 
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8. Select the Print option from the File menu. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 
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CI100 - Email Statement Registration Deregistration Report 
The report will be generated daily listing the customers who have registered or deregistered for 
statement through E-mail facility in the current process date. It provides all the details of 
customers for whom the "Channel for Statement" field in Customer Master (FP: CIM09) is 
modified during the day. The report contains customer records that have been updated through 
net banking or front-end screen or upload. 

The report has following parameters mentioned below: 

• Customer ID 

• Customer Name 

• Email ID 

• Old Channel for Statement 

• New Channel for Statement 

• Channel 

• Maker ID 

• Maker Branch Code 

• Maker Date 

• Maker Time 

• Checker ID 

• Checker Branch Code 

• Checker Date 

• Checker Time 

• Ethnic Code Description 

Frequency 

• Daily (EOD) 

To view and print the Email Registration Deregistration Report 

1. Access the Report Request (Fast Path: 7775) screen. 

2. Select the Batch Reports button. 

3. Navigate through Customer Information> CI100 - Email Registration Deregistration 
Report 

4. The system displays the CI100 - Email Registration Deregistration Report screen. 

5. Enter the appropriate parameters in the CI100 - Email Registration Deregistration 
screen. 

6. Click the View button to view the report. 

7. The system displays the CI100 - Email Registration Deregistration Report screen. 
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8. On the File menu, click Print. 

9. The system displays the Print dialog box. 

10. Select the appropriate parameters and click the OK button. 


